Seniors Have Their Say!
Here is Your Opportunity
Older Adults Speak Out on Issues of Concern:
Here is YOUR opportunity to express YOUR concerns
about the "Challenges of Aging" - the various
problems you see facing our aging population in the
areas of: Health Care, Transportation, Housing,
Taxation, Recreation, Communication, Security etc.
Friendly to Seniors through a Government of Canada "New Horizons" grant and in
conjunction with The Sudbury Social Planning Council and the United Way is inviting
older adults in our community to express their concerns in writing and/or to take part in
special "focus'" groups being held throughout the City of Greater Sudury on the
"Challenges of Aging." Don't miss this opportunity!
Please enter your comments on the form below and deposit in the box provided. You can
also e-mail your comments to: info@friendlytoseniors.ca or send by regular mail to:
Friendly to Seniors 1439 Bancroft Drive, P3B 1R6. No need to give your name, but your
age range would be appreciated (50-65 or 65 plus). If you would like to participate in a
"focus" group to discuss these issues please call 507-6087 or email.

Express your comments and suggestions on any of these areas or others
of concern: Health Care, Transportation, Housing, Taxation, Recreation,
Communication, Security etc. (please use reverse side if necessary)

________________________________________
________________________________________
________________________________________
_______________________________
_______________________________
_______________________________
_______________________________
www.friendlytoseniors.ca

Focus Groups
1. Script
Greater Sudbury Seniors’ Focus Group
Date: __________________

# of participants: ________

Thank you for taking the time to meet with us. I’m Virginia and this is Jamie,
from the Social Planning Council of Sudbury; and Michelle and John are from
Friendly to Seniors Sudbury.
We’d like to talk to you today about what life is like in Sudbury as a senior, and
we hope to take up no more than an hour of your time, although if the discussion
is really rolling along we will extend it until you feel you’ve told us everything we
need to know. Does anyone mind if we tape record this for our records? We
won’t share the recording with anyone who isn’t at this table, and we’ll delete it as
soon as we’re done with our analysis. All information we collect is confidential as
to who provided it—no one but you will know who participated at this table.
The results of this focus group will be presented in the Social Planning Council’s
Report on Seniors in Greater Sudbury, which will be released mid-October. This
report will be used by the United Way and the city of Greater Sudbury for policy
development & planning.
Does anyone have any questions before we start? If I’ve addressed everything for
you, I’d like for us to begin. To begin, we have four broad areas of we’d like to
investigate. We’d then like to open up discussion to areas we may not have
covered in our questions.
Our first questions are about access to information. Information technology has
become a big part of many people’s lives, and we know from studies of internet
and computer use that it’s growing among seniors. We’d like to know where
you get most of the information that is important to you?
Prompt: Some common sources of information include word of mouth,
community bulletin boards, information lines, pamphlets & posters, the
internet.
The next subject we’d like to know about is sense of community connection or
sense of belonging. Do you feel that you are connected with a
‘community’ of people, and if so, what makes you feel that way?
Prompts:
Seniors, more frequently than other citizens, may be in a position where a
spouse has died, often leaving them with less income and without a

live-in companion. Do you know any seniors who might not feel a
sense of belonging?
Can you think of reasons why seniors might feel less a part of their
community, and can you think of ways we could help seniors to feel as
though they belong?
We’d like to ask you about how you normally move about your community & the
city. How do you normally go about travelling within the city?
Prompts:
Do you take transit, get rides from family, drive yourself, walk, take taxis?
What is your usual mode of transportation? What do you think are
the benefits and drawbacks of this transportation for you?
Do you drive a car? If no, why not? Do you find that not driving makes it
difficult to get your errands done?
Our final topic to discuss is seniors’ needs. This focus group is being undertaken
to investigate the needs of seniors in our community. We did a telephone survey
of older adults & seniors in Sudbury, and what we heard from seniors was that
help was needed around housework and home maintenance. Physical limitations
were the primary focus of the questions, however it’s clear there is much more to
meeting seniors’ needs than providing manual labour. Can you describe
barriers you’ve experienced in aspects of your day-to-day life? What
would help you to overcome these barriers?

2. Brief Questionnaire
Greater Sudbury Seniors’ Focus Group
1. What is your year of birth? _________________
2. What is your Gender?
 Male
 Female
3. Are you (please circle one):
 Married/Common-law
 Widowed
 Single
4. What is the language you first learned and can still speak?
 English
 French
 Other (please specify): ________________

5. How long have you lived in Greater Sudbury? ______ years

Greater Sudbury Seniors’ Focus Group
Brief Questionnaire
1. What is your year of birth? _________________
2. What is your Gender?
 Male
 Female
3. Are you (please circle one):
 Married/Common-law
 Widowed
 Single
4. What is the language you first learned and can still speak?
 English
 French
 Other (please specify): ________________
5. How long have you lived in Greater Sudbury? ______ years

Memorandum of Understanding
between
Friendly to Seniors
and
Social Planning Council of Sudbury(SPC)
Background:
Friendly to Seniors, a local, non-profit, grass roots organization with a mandate to make
businesses and organizations more senior accessible, welcoming and service oriented to
everyone has received funding to conduct a study on the challenges and barriers that seniors are
experiencing in our community.
The Social Planning Council of Sudbury is conducting a review of the seniors sector on behalf of
the United Way/Centraide to determine the needs of seniors and the gaps in service delivery.
The two agencies are partnering in this endeavour to enhance each other’s resources and to
ensure the best possible product is delivered that meets the needs of both groups.
Friendly to Seniors wants to use the data to inform the community – in particular the community
leadership – about the needs and issues of seniors currently living in our community.
Social Planning Council will use the data to inform the United Way so that they may make
funding allocations in 2008 in a way that focuses attention on this group.
This Memorandum of Understanding will outline the roles and responsibilities of each agency.
Friendly to Seniors:
Will identify and contract with an individual who will be the contact/liaison for this project and
responsible for the final outcomes to Friendly to Seniors as prescribed in the contract with Social
Development Canada.
Will work with the staff from SPC to determine the content of the questionnaire to be developed
in order to gather the data from seniors (individuals over 65 years of age) living in Greater
Sudbury required for the final products.
Will pay the costs associated with the data gathering to be contracted to a local surveying
company.
Will work with the staff of the SPC to determine the line of inquiry required for the collection of
data from four (4) focus groups to be organized throughout the community and to be
representative of a broad, inclusive, cross section of seniors in the community.
Will organize, and lead the focus groups sessions.
Will be responsible for the development of the final report as per the agreement with Social

Development Canada.
Social Planning Council:
Will provide research guidance and expertise to ensure the data gathering meets with the validity
and accuracy requirements of the Research Policy of the SPC (attached).
Will work with the identified liaison person from Friendly to Seniors to determine the content of
the questionnaire to be developed in order to gather the data from seniors (individuals over 65
years of age) living in Greater Sudbury required for the final products.
Will secure the participation of a local surveying company in the data gathering process.
Will work with the identified liaison person from Friendly to Seniors to determine the line of
inquiry required for the collection of data from four (4) focus groups to be organized throughout
the community and to be representative of a broad, inclusive, cross section of seniors in the
community.
Will provide staff support to the organizing of the four (4) focus groups to be organized
throughout the community and will provide staff support at the focus groups to record all data
gathered in the sessions.
Will provide analyzed results of the survey and focus group material to Friendly to Seniors for
their own use.
Will use the results of the survey and focus groups in their own report being prepared for the
United Way/Centraide.
Expected Outcomes:
Friendly to Seniors will have the data required to prepare a report that meets the requirement of
their contract with Social Development Canada.
Social Planning Council will have the data required to prepare a report that meets the
requirements of their working arrangement with United Way/Centraide.
Each organization will be responsible for the development of their own final reports.
Remuneration:
Each organization will be responsible for all of their own costs for staff time.
Friendly to Seniors will pay for the cost of the telephone survey.
Friendly to Seniors will be responsible for any costs associated with hosting the focus groups
including use of space, refreshments, transportation costs for participants, etc.

The Social Planning Council will not be remunerated for any of their participation
save and except if they pay invoices on behalf of the project for ease of operation.

Janet Gasparini
Executive Director
Date:

John Lindsay
Friendly to Seniors
Date:

Seniors Speak Out!
OlderAdults HaveTheir SayonIssues:
Here is YOUR opportunity to express YOUR
concerns about the "Challenges of Aging" the various problems you see facing our aging
population in the areas of: Health Care,
Transportation, Housing, Taxation,
Communication, Recreation, etc.
Friendly to Seniors through a Government of
Canada "New Horizons" grant and in
conjunction with The Sudbury Social
Planning Council and the United Way is
inviting older adults (50 plus) in our
community to express their concerns in
writing and/or to take part in special "focus'"
groups being held throughout the City of
Greater Sudury on the "Challenges of Aging."
Don't miss this opportunity!
Please send your comments and suggestions
by e-mail to info@friendlytoseniors.ca or
write to Friendly to Seniors, 1439 Bancroft
Drive, P3B 1R6. No need to give your name,
but your age would be appreciated.

If you would like to take part in a
"focus" group session of from 6
to 10 people to discuss these
issues and to make comments
and present suggestions e-mail
info@friendlytoseniors.ca or
call John Lindsay at Friendly to
Seniors at 507- 6087.

www.friendlytoseniors.ca

Seniors Have Their Say!
Older Adults Speak Out on Issues of Concern:
Here is YOUR opportunity to express YOUR
concerns about the "Challenges of Aging" - the
various problems you see facing our aging
population in the areas of:
Health Care,
Transportation, Housing, Taxation, Security,
Recreation, etc., and to offer possible solutions.
Friendly to Seniors through a Government of Canada "New Horizons"
grant and in conjunction with The Sudbury Social Planning Council
and the United Way is inviting older adults in our community to express
their concerns in writing and/or to take part in special "focus'" groups
being held throughout the City of Greater Sudury on the "Challenges of
Aging." Don't miss this opportunity!
Please send your comments and suggestions by e-mail to our website,
info@friendlytoseniors.ca or write to Friendly to Seniors, 1439
Bancroft Drive, P3B 1R6. No need to give your name, but your age
range would be appreciated.
If you would like to take part in a "focus" group session of from 6 to 10
people please call John Richer at the Parkside Centre 673 - 6227 or
John Lindsay at Friendly to Seniors at 507- 6087.
We all have a responsibility to help make the future
better. This is one way to help. By becoming
involved and letting us know your opinions and
suggestions you can be part of improving the
quality of life for our aging population.

www.friendlytoseniors.ca

