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Foreword:
This report spans a period of just over two years and was made possible though a Government
of Canada New Horizons grant in 2007 with a preliminary report released for public comment
in May of 2008. Much has taken place since then related to many of the findings and
recommendations contained in the report and these developments are included in this final
edition plus suggestions and comments received up to the present. We would like to thank all
those who were involved in this endeavor. We know that much awareness has been created
and considerable activity is now underway to address many of the concerns expressed by our
aging population as “the challenges of aging”.
This initiative was focused on gaining insight from local seniors about the difficulties and
barriers of which they are aware or are experiencing as they age. The project encouraged the
active involvement of seniors through an extensive telephone survey, a series of focus groups
involving the sharing of experiences, opinions and suggestions. The information gathered
makes up this report and is intended to inform the community about the perceived needs and
experiences of seniors meeting the “challenges of aging” in the City of Greater Sudbury.
This final report which is being made available to all levels of government, interested
agencies and individuals, contains references and other material pertinent to the project. The
report, including all supporting and related documents (survey material, media coverage and
subsequent developments related to concerns expressed in the report) can be accessed on the
internet at www.friendlytoseniors.ca. For additional comment and/or clarification contact by
e-mail: info@friendlytoseniors.ca or call 705-507-6087.
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Meeting the Challenges of Aging
Final Report prepared by Friendly to Seniors – Sudbury
February 2009
A picture of Seniors in Greater Sudbury
Seniors, those over 65, are the fastest growing segment of our population and “older adults”
those 50 to 65 are the second fastest growing population group. This age wave is very evident
in the City of Greater Sudbury and was the subject of the “Meeting the Challenges of Aging”
project to determine areas of concern and possible solutions. It was older adults and seniors
themselves who contributed to the project and it was their input, suggestions and
opinions that makes up this report. Statistical information was obtained from the most
reliable sources.
This project was funded through a New Horizons for Seniors Program grant provided through
Human Resources and Social Development Canada. Additional support for the initiative
was provided by the Sudbury Public Library and the Sudbury Older Adult (Parkside) Centre,
The Sudbury Social Planning Council through the United Way and the Sudbury Public Health
Unit. The Friendly to Seniors program is endorsed by the City of Greater Sudbury and the
Greater Sudbury Chamber of Commerce.
The project provided the opportunity for seniors to identify their concerns through a variety of
survey methods including scientific telephone polling and managed focus groups. The
objective was to encourage and develop education and leadership in the support of positive
action and attitudes towards aging and encourage the involvement of older adults in the
enrichment of their community and improved quality of life, not only for seniors but for all
residents of the City of Greater Sudbury.
There is a growing appreciation of the impact that an aging population will have on
many aspects of our modern civilization in Canada. We were once a young country in
terms of the demographics of our population – that is now rapidly changing and is already
beginning to have serious consequences in terms of health care and housing as well as other
areas revealed in this report.
While there are concerns there is also opportunity. Everyone, every concerned citizen, all
levels of government, all involved agencies and groups etc. need to become involved in
creating solutions to the problems that we face as our population ages. Resources need to
be directed to address the methods that will be best employed to provide maximum benefit to
all involved from service and product suppliers, in the broadest context, to those making use
of these services and products. It’s up to all of us.
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Background:
Friendly to Seniors - Sudbury is dedicated to reducing ageism and age related discrimination
by helping to make our community one of the most “Friendly to Seniors” in Ontario. Our
population is aging, rapidly. By the year 2020 the senior population, people over the age of
65, will double in the City of Greater Sudbury. Already, those over the age of 50 make up a
significant segment of our city's citizens, and control over 75 percent of the wealth. As a
result of this large population shift a new approach to aging is needed, one that promotes
the dignity and worth of older persons and ensures their independence, security, full
participation and self-fulfillment. Friendly to Seniors works to achieve these objectives.
Friendly to Seniors - Sudbury has the support of the Parkside Older Adult Centre of Sudbury,
the Greater Sudbury Chamber of Commerce, The Mayor and Council's Panel on Seniors'
Issues, The Sudbury Metro Centre, The Retirement Planners Association of Canada, 50 Plus
(CARP), The Retired Teachers of Ontario, just to name a few, as well as seniors’ clubs and
groups throughout the area.
Friendly to Seniors - Sudbury has incorporated non-profit charitable status and is made up of
volunteer members of the community. There is an elected board and executive. All meetings
are open to the public and members of the media are invited to attend. The mandate of
Friendly to Seniors is to help improve the quality of life for seniors in our community, make
communities accessible for seniors and for everyone, help change attitudes and increase
awareness of seniors issues, encourage volunteer participation in our program and in other
activities and to bring together different cultures in the spirit of volunteering.
Board: John Lindsay – chair, Normand Gauthier – vice chair, Vivian Field – secretary,
John Gaul – treasurer, Rudy Toffoli, Lynne Reynolds, Ernie Checkeris, Dorothy Thompson,
Gord Slade, Diane Ikonen, Joe Anne Derks, Lois Harack, Colleen Joyce. Friendly to Seniors
Co-ordinators have been: Lynne Reynolds, Deborah Rousseau, Colleen Joyce, Michelle Fex.

Project Overview
Canada’s population is aging and living longer (82 years for men and 85 for women). The
first wave of the baby-boomers turns 65 in just two years (2011). An aging population has
many implications for the services and demands on systems such as health care, housing,
transportation and urban planning.
This project provided seniors the opportunity to contribute through an extensive telephone
survey plus a number of focus groups and the sharing of information with individuals through
feedback from preliminary reports. This material makes up the report which will be used to
provide an intergenerational connection as it highlights the skills and experiences that seniors
have to share. The focus groups encouraged peer support and networking by allowing the
participants to share their experiences and learn from each other.
4
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Methodology
Surveys: In partnership with the Social Planning Council a telephone survey was
commissioned and conducted by Oraclepoll Research Ltd. The survey took place from July
3rd to July 18th 2007. The study sample was a total of 253 randomly selected senior residents
of the Greater City of Sudbury, 55 years of age and older were interviewed. The margin of
error for the 253 person survey is +/- 6.16%, 19/20 times.
Focus Groups in various locations throughout the city of Greater Sudbury were conducted
from August – October of 2007. This included numerous seniors’ residences, long term care
facilities, and open sessions at Libraries and the Parkside Senior Centre. All meetings were
publicized using the local media and various print publications as well as the Friendly to
Seniors website.
Public meetings & Presentations: Feedback in the form of presentations to the community
was provided from October to December of 2007 and from January to March of 2008 in
various locations throughout the City of Greater Sudbury.
Preliminary Report was written based on survey results, focus groups, feedback from the
general population and using various resources and previous reports and was presented to the
pubic for comment in May of 2008.
Follow-up activity, comment and suggestions were received till the end of 2008
Final Report was completed, published and presented in February/March of 2009
Complete survey report and summary presentations including an extensive report on Seniors
in Greater Sudbury by the Social Planning Council are listed in appendix.

Strengths, Weaknesses, Opportunities and Threats Analysis
Strengths, weaknesses and opportunities were identified from the information and feedback
obtained through telephone interviews, focus groups and individual submissions. An attempt
was made to incorporate all the opinions and concerns into specific subject areas, and besides
the identification of problems, to present possible remedies and solutions.

Subject Areas:
It was thought that “health care” would be the major concern amongst older adults and
seniors. This was not the case, although the major stated concern of housing does have a
related impact. Adequate “home” care would reduce substantially the need for institutional
type care in retirement, nursing homes and hospitals. Seniors surveyed and in focus groups
were aware of the growing need for health care for the aging population and were
concerned about the fact that the one site hospital in Sudbury will have fewer beds than the
present sites now have combined, and that the number of nursing home beds announced or
being planned still seem to be inadequate to meet future needs. Most dreaded the fact that at
some time they might need nursing home care and preferred just not to think about it. Of
more immediate concern were “intermediate” housing needs.
5
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Seniors Housing Characteristics
Strengths:
Our survey results indicated that the majority of older adults and seniors in the City of
Greater Sudbury own their own homes (and most drive their own vehicles). Most realize
the time will come when they may no longer live in their own home or be able to drive,
however they want to put these two eventualities off as long as possible and any measures
possible to allow them to do so would be most appreciated, such a home care, both inside and
out, and when unable to drive, convenient public transportation.
There are a number of comfortable retirement homes within the city, mostly privately run.
Participants at a focus group at the Sudbury Southwinds Residence seemed to have all their
needs fulfilled only needing transportation for medical and leisure appointments. This is a
seniors’ residence, one of several that accommodate seniors in a higher income bracket.
Other facilities cater to those of more modest means such as the city operated Pioneer Manor
(full listing in appendix). An example of a non-profit facility that was mentioned frequently
was Finlandia that provides a continuum of care from independent town house and apartment
living through to nursing care and finally palliative services. Many older adults and seniors
said this is where they would like to spend their “final” years. However, most said they were
not ready “just yet” even though some were well past their 75th birthday. Apparently the
“time” would be when they could no longer “function” in their own home.
There is currently one city seniors’ dedicated apartment building although others might be
considered. Many seniors felt that granny flats or small homes adjacent to family member
single family residences would be desirable. They seemed to feel that there was not enough
“help” available to have them be able to stay in their own homes, and that there was no
suitable accommodation available if they left their homes.
Through the Canada-Ontario Affordable Housing Program the City of Greater Sudbury
has approved 60 new housing units under the Housing Allowance Component, 20 units under
the Home Ownership Component and 100 new units and 80 upgrade (repair) units under the
Northern Component. Seniors could benefit from this program. Depending on possible new
upper level government funding more units could be developed in the future. (Appendix F)
A wish list of what the ideal “intermediate” or “transitional” residence would look like
was compiled and a plan developed (see appendix “A”). This was the type of residence that
many seniors would like to occupy before having to go to a more traditional retirement or
nursing home. This “model” home could be built either as a detached unit or in a town
or row house configuration. This basic design could be altered from the “ideal” three
bedroom design to a more economical two bedroom unit as also shown in the appendix.
Either unit would be reasonably economical to build and energy efficient.
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Seniors Housing Characteristics - Weaknesses:
Some of the weaknesses were previously described – in particular a lack of smaller affordable
accommodation for seniors requiring less upkeep than their present homes. Most felt that
housing was the prime concern in Sudbury at this time, not only for seniors but for
everyone except for those that could afford the new larger homes or expensive condos being
built. The accommodation alternatives for seniors are; owing or renting a home, renting an
apartment, a private or non-profit retirement residence and finally long term care in a nursing
home. While long term care facilities are subsidized, retirement homes do not have subsidy
provisions. Waiting lists for subsidized housing units (rent geared to income) have doubled in
the past two years. The cost of nursing home care will soon approach $45,000 a year,
while the average annual cost of home care for those in need is around $3,000. The value
of the provincial “aging at home” strategy is quite evident if it can be effectively
implemented.
Participants in focus groups indicated some key areas of concern; that landlords (especially
private) would take a long time to have maintenance issues resolved, (leaky pipes, broken
windows etc.). Those apartment owners not under the provincial rental guidelines have raised
rents significantly in the past two years as Sudbury’s vacancy rate continued to fall. Living in
an apartment requires people to be independent and that there are no resources generally
available on site for assisted living. Some were worried about quality of care in nursing
homes. Many lower income seniors were living month to month with most of their money
paying rent, limited choices were available on housing lists, clients were given only one
choice of location and if they were not interested in that location, they said that they had to
move to bottom of the list. Sharing apartments was mentioned, however, most participants
indicated that this would result in loss of independence and were reluctant to share rent.
Housing was a consistent complaint in all of the focus groups and feedback. Some
seniors indicated independent living, where they owned or rented their own units but had
shared or common facilities would be ideal, other seniors indicated they wanted affordable,
safe, and sustainable housing. Many affordable housing situations were reported to be
transitory or unsafe and/or unhealthy.
It is becoming increasing evident that Sudbury, like many communities, is facing a crisis in
affordable housing for an increasing number of our residents including seniors who at the
lowest income levels are often most in need. Home prices and rental costs have risen faster
than incomes and the ability to buy and to rent for many individuals and families. When the
cost of renting exceeds 30 percent of income for a growing number of citizens it is
generally considered that the community needs to implement plans to invest in long
term solutions to address this situation. There are seniors who have a considerable
investment in homes now often too large for their needs that would consider smaller more
modest accommodations, but these do not currently exist. We have shown possible housing
solutions for these individuals in appendix “A” and “B”.
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Social Networks
Strengths
For the most part, based on feedback received from focus groups, social networks are
sporadic and random. There are pockets of excellent social networks mentioned, for example
the Kinsman Centre in Lively and the Club Accueil Age d’Or Azilda, among others, that have
recreational and social organized activities such as bowling, bridge, and exercise classes. The
Parkside Centre in downtown Sudbury offers similar services on a more comprehensive level.
Membership to the Parkside Centre is only $35.00 a year and allows limited access to use the
facilities at the Y.M.C.A. It was felt that those belonging to outside area clubs should
also be able to use the Parkside Centre at no charge (except for programs).
Most respondents of the survey (84.5%) indicated that they had family in Greater Sudbury to
rely on and an even higher percentage (94%) said they had friends nearby to help if needed.
There are many Seniors Clubs and Groups in the Greater Sudbury Area including the Capreol
Seniors Club 240, Caruso Golden Age Club, Club Age d’Or de la Vallee Inc., Club Alidor,
Club Amical du Nouveau Sudbury, Club la Cle d’Or Carrefour Francophone, Club 111
Seniors, Club 50 de Rayside Balfour, Club Senior St. Jean de Brebeuf, Club Ste. Anne, Club
joie De Vivre, Coniston Seniors’ Club, Finnish Senior Citizen Club, Naughton Seniors and
Pensioners, Nickel Centre Seniors Club, Onaping Falls Golden Age Club, Parkside OACS,
Penage Road Seniors, Sudbury South Seniors, Skead Senior Citizen Club, Walden Seniors
Citizens & Pensioners Club. There seems to be little communication between the various
groups, however an umbrella organization, the Seniors Community Association, does exist
to share information. Representation from this group on the Mayor and Council’s Advisory
Panel on Seniors’ Issues should be considered.

Weaknesses
Many of the seniors that we spoke to in the focus groups were vaguely familiar with the
offerings of local seniors clubs or groups but only considered taking part in an activity when a
friend or relative encouraged them. The seniors often thought that the programs would be
unaffordable, though the rates were often unknown to participants. Overall there was a
general lack of knowledge of programs available at the Parkside Centre and other senior
groups. Several seniors recommended the need for one source of information on
recreational and social services available. There was mention of seniors knowing of other
seniors who rarely left their home. There was discussion around how to identify and connect
with these seniors – possibly through a community information guide similar to the current
city produced leisure guide that goes to all residents. This enhanced guide would include
more information on activities which could be of interest to seniors (as well as other citizens).
A sample of the possible format and content is shown as appendix “L”
8
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Health & Wellness at Home and in Institutions:
Strengths
Many seniors expressed concern in this area. There are local privately run organizations that
provide many services to enable seniors to remain in their home, but are not inexpensive. The
Community Care Access Network provides no-cost limited specific nursing type care based
on assessed need but no housekeeping services (something considered very important to many
seniors). Meals on Wheels deliver meals to many seniors throughout all of the city of Greater
Sudbury. The Red Cross of Sudbury has volunteer driving programs they offer that will pick
up seniors for free and take them to the hospitals or their various medical appointments. The
Federal Veteran’s Affairs department has many good services that are available to veterans.
These, however, are not available to the general public.

Weaknesses
Many participants mentioned the lack of access to programs that could possibly offer
subsidies for helping seniors in their home. Seniors who live in retirement residences such
as Southwinds had no real concerns with respect to basic day to day healthcare. Other seniors
from focus groups indicated that they were unaware of what, if any, services would be
available for those living in their own homes. Most seniors only knew of specific programs,
not all available. Many mentioned they wished there was one place available to them to find
out about these programs. The City of Greater Sudbury has instituted a seniors’ telephone
information line that operates Monday to Friday out of the Parkside Centre. This needs more
publicity as this was also news to the seniors who participated in the focus groups. It was
recommended that the widely distributed city produced leisure guide be expanded to include
more of this type of information and other civic services plus other information related to arts
and culture that could be of interest to seniors plus tourist information for family and
friends who come to visit. As for transportation for medical needs it was stated that the wait
for the Red Cross Sudbury service is long, must be made days or weeks in advance, and is not
good for emergency or short turn around. The Red Cross is maxed out in their capacity to
accommodate all the requests. They are constantly searching for new drivers. Service is
good, just not always available. It was reported that at one time there was a program that the
V.O.N. operated in Sudbury. Due to cutbacks in the early nineties, this program is no longer
available to the same degree. Participants indicated a general desire to stay in their home;
however, many were also afraid of what would happen to them if they became ill. A great
number of seniors indicated difficulty maintaining the house on both the inside and the
outside. Though there are services, such as lawn care companies, many seniors were reluctant
to call due to costs and or perceived safety issues. Not wanting to be “conned” was another
concern. There was a general lack of trust towards outside contractors who could perform
the duties they require.
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Transportation
Strengths
Handi-Transit was overall highly recommended, though must be booked in advance. Many
Greater Sudbury bus drivers were highly praised in assisting seniors with knowing which
stop to take, or stopping where the senior could step off a bus, and lowering the bus as
needed. Bus drivers often had to navigate snowbanks & deep puddles or potholes to get the
rider to a safe spot to get off the bus. The Red Cross service was indicated as excellent
though difficult to access as it must be booked in advance and is generally fully booked.

Weaknesses
Handi-Transit though excellent must be booked days in advance and was not good for
medical tests that were ordered on short notice. Many seniors complained about the state of
the sidewalks and or access to bus stops. Snowbanks in the winter were a consistent problem
for individuals with barriers to mobility. Bus shelters were too far to walk, often had no
benches, and were dirty, icy, and hard to get to in the winter. Transit shelters could be
better located. Bus schedules were often not convenient and made it difficult to make doctors
appointments. One senior said she had to travel to Azilda to find a doctor and the round trip
took the entire day. It also took too long to take the bus from the South End to New Sudbury
for leisure, to shop or go to the movies.
Public transit was often not feasible for recreation & leisure activities. Seniors did not
seem comfortable taking the bus in the evening. Many younger riders on the bus often did not
get up for a senior, and they would have to stand the entire ride. Some bus drivers were
difficult and not accommodating when stopping near snow banks, helping seniors know
which stop to get off at and or asking younger riders to offer their seats. Some seniors also
indicated that it was cheaper to purchase single tickets than the seniors monthly bus
passes based on frequency of use.
A number of participants indicated that it would be extremely useful if the bus drivers called
out the stops. It is difficult to see out windows due to inclement weather & or dirt. Buses are
often noisy & crowded and difficult to get off at a stop in time. For pedestrian transportation,
a number of participants mentioned difficulty leaving their homes & walking on the sidewalks
after snowfalls. Sidewalks, specifically in the downtown were often dirty (cigarettes butts,
general litter etc). Many seniors did not feel comfortable walking in the downtown area at
any time due to harassment by pan-handlers and lack of police or some type of security
presence. Most were comfortable in area malls and in the newly renovated Rainbow Centre
Mall downtown which is convenient for those seniors living in the downtown area.
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General Recommendations
There was considerable frustration expressed that seniors did not have a voice in issues that
most effect them. It was felt that the establishment of a Concerned Seniors’ Action Group
(comprised of older adults (groups and individuals), govt. representatives - city, provincial
and federal, plus other relevant parties to examine and suggest solutions to the current and
future seniors’ concerns such as; suitable accommodation for seniors, including staying in
their own homes, interim accommodations, retirement residences, hospitals, nursing home
and palliative care needs. This group would also address issues such as health care and
transportation and any other matters that were identified as concerns in the Challenges of
Aging Report. This group could (or should) be affiliated with or combined with the
present City of Greater Sudbury Mayor and Council’s Advisory Panel on Seniors’
Issues and/or the Seniors Community Association. There needs to be one strong voice
representing all seniors in order to get noticed and listened to with respect to the many issues
and concerns related to the growing number of seniors in our community. Issues of major
concern that need immediate attention include housing and health care, which are
common concerns to all social/economic levels of our aging society. Seniors in the Sudbury
area continually mentioned the lack of one stop to find out information about senior
services and or advice. Though there is a seniors’ line currently in operation, the scope
could be expanded outside of 9 a.m. to 5 p.m. hours. A line that was in operation from 9:00
a.m. – 9:00 p.m. daily including weekends would be most useful. Expanding the scope of
knowledge of the customer service reps that answer the phone was highly recommended.
Increased publicity of the line and services available in the city of Greater Sudbury would be
beneficial and information posted on the Internet, and expansion of the present city
produced leisure guide to include more civic (including seniors) information.

Specific Recommendations:
Transportation:
As less than 5 percent of seniors surveyed used public transportation it was recommended
that to increase these numbers free transit be provided to anyone 50 and over between 10
a.m and 3 p.m. or even 9 a.m to 4 p.m. (non-peak hours) every day, including possibly all
day on weekends – any time when general ridership is low. This would encourage and
enable older adults and seniors in this age category to travel throughout the greater city for
shopping and other activities. This recommendation would encourage those in this age group
to at least "explore" public transit with virtually no cost to the city and perhaps increased
revenue from provincial ridership grants. Education for younger bus riders, including bus
etiquette, especially in regards to seniors with mobility issues is recommended. Shuttle
buses that were specifically designated for shopping, special events or leisure activities
from retirement homes and seniors centres were highly recommended. Greater Sudbury
bus drivers announcing bus stops would be useful for seniors that are visually challenged.

11

Page 11 of 15

Meeting the Challenges of Aging Report 2009

Road and Sidewalk Safety:
Condition of roads and sidewalks were a major concern (as with all age groups) Particular
concern with regards to lack of salting and sanding of sidewalks and parking lots (public
and private). Recommend moving parking meters from next to street to next to buildings or
have ticket system (as in other cities and in market square lot) in order to allow city to remove
snow banks from city streets more quickly and easily and to salt and sand sidewalks to keep
them safe and encourage people (not just seniors) to walk downtown without fear of falling
throughout the winter months. It was suggested that a small four wheel all terrain vehicle
with a “blade” travel the sidewalks downtown to scrape off the snow and slush every day.

Recreational and Leisure - Arts etc.
Older Adults and Seniors do not see themselves as particularly different from the rest of the
community and have similar needs with respect to activities such as hiking, skiing, biking,
group sports etc. There may be physical limitations, when in more advanced stages of aging,
that could limit some activities but seniors still enjoy at any age concerts, exhibits and other
less physical activities. What benefits the whole community benefits the majority of
seniors as well. Seniors want to get the most out of life possible with the resources available
to them. Seniors are environmentally concerned and want to see a cleaner, safer and
healthier city, one that they can be proud to live in. As older adults are most affected by
contaminated food the posting of health unit inspection reports in local restaurants (as in
Toronto) be required as well as retirement and nursing home dining rooms.
Seniors would benefit from having local activities within their own neighborhood. These
programs could be run out of the local playground associations, opening local arenas and
schools, when not in use, for indoor exercise such as walking programs or other leisure
pursuits. Seniors belonging to a seniors group anywhere in the city should have
“visiting” privileges at other seniors groups or organizations in the city such as the
Parkside Older Adult Centre in downtown Sudbury. Besides physical leisure pursuits, an
emphasis should also be placed on artistic & creative activities. There have been many recent
studies that indicate that music & art in later stages of life delay the onset of neurological
diseases and Alzheimer’s.
It was suggested that the current city leisure guide be expanded to include more civic
information, info on things people visiting the city can do (70 percent of visitors to the
city are here to see family and friends) and a guide to concerts, theatre etc. Also a
section in this new “community guide” have information on community services such as
garbage and blue box collections, location of service centres, councillor contact information
etc. Also a listing of seniors’ centres and of groups and organizations of possible interest to
seniors such as arts and crafts groups etc. Example of contents of such a community guide is
shown in appendix “L”.
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Housing
Creation of more affordable housing was the most mentioned need. Based on what many
seniors described as what would be an ideal independent seniors residence (including one
level living, low maintenance, room for visitors, enclosed garage, patio and/or balcony,
storage area etc) a stand alone or town house plan was drafted and an artist’s impression
created. Also a lower cost plan was created. Both are shown in appendix “A”.
Also manufactured homes could be a consideration (although currently not permitted in
Greater Sudbury). Pictures and description of such a development as appendix “B”
Allowing small independent living units to be built on the same site (space permitting) as
current single family related residences would enable seniors to be close to family & social
networks. Often called “granny flats” these small units would also decrease the strain on
transportation needs (as family would be close). It would enable a sense of belonging, reduce
the feelings of isolations and encourage seniors to remain in their “home” in the event of
illness as there is family close to help out. These could be locally constructed either as
“manufactured” homes or custom built on site.
Co-op housing is one concept that might work if geared specifically for seniors. Adult
lifestyle communities were mentioned numerous times as being an ideal state for the seniors
transitioning from their family home to housing with less maintenance and a greater sense of
community.
It was encouraging to note that since the preliminary report of this study was released that
some lower cost housing units are planned for the Greater Sudbury area.
There is a general feeling that Sudbury is a "friendly" city and this should be encouraged and
maintained by civic policy and practice, public and private which would benefit citizens of all
ages.

Taxes
The continued above inflation rate of tax increases was indicated as a problem for many
seniors. It was suggested that those in rental units get some tax relief in the same manner as
seniors living in their own homes. Property tax increases for low income seniors in their own
homes be limited to the rate of inflation and/or a plan that the city could access equity in a
seniors home in return for property tax relief. Possibly a tax credit for volunteer work
might be a consideration at the Federal level.
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Conclusion
This initiative was focused on gaining insight from local seniors about the challenges and
barriers that they are experiencing as they age. This project encouraged the active
involvement of seniors through a telephone survey and series of focus groups, and sharing of
experiences and information with other seniors. Most seniors are meeting the challenges of
aging at present but are concerned about the future as their numbers grow and service needs
increase. There are some specific areas that have been identified in this report as needing
more resources or study. The information gathered and presented in this report will be used to
inform the community about the needs and experiences of seniors meeting the challenges of
aging in the City of Greater Sudbury. Some of the basic recommendations are listed below.
A Seniors’ Action Group was recommended to better advocate for the needs and concerns of
seniors. This could be an expanded Mayor and Council’s Advisory Panel on Seniors’ Issues.
Enhanced seniors telephone line and internet information service and city produced
community service guide similar to the present leisure guide but more extensive.
Development of reasonably priced independent living, detached, town house, condos, cooperative seniors type housing and other facilities like Finlandia Koti. Creation of more
“granny flats”. A possible Government interest assistance plan to help seniors’ access equity
in their homes. Tax relief for apartment renters and well as home owners. Tax freeze to
inflation rate for those on fixed incomes Tax credit for volunteer work.
Membership “sharing” and guest privilege arrangements between seniors groups and clubs.
All city seniors groups to have guest privileges at the Parkside Older Adult Centre.
Improved home care (practical and health) to assist seniors to stay in their homes longer.
City licensed or controlled private home care businesses (lawn care, renovations etc.)
Free bus service for seniors from 10 am to 3 pm (or 9 am to 4 pm or all off peak times) daily
and on weekends. Special shuttle service from outlying areas to senior’s events, shopping etc.
in city. More responsive “handi-transit” for short notice needs.. Free “sampling”
program of city run activities and other non-profit organization programs to introduce and
encourage participation.
Safer walking in downtown by moving parking meters, clearing snow, sanding and salting
on sidewalks and parking lots. Safer driving by improving road conditions – more traffic law
enforcement – stop light cameras and cameras to catch speeders. Health unit restaurant
inspection notices posted on pubic eating premises and retirement home dining rooms.
Improve environment – make city cleaner and safer. Remove graffiti – clean up downtown.
More police presence “on the street”. More walking trails and bike routes. Preserve our
environment, lakes and “green” spaces. Endorse a “clean and friendly” focus.
14
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Appendix Index:
Please note: Because of the volume and extent of material related to this project a number of
the appendix items have been posted on the internet on the www.friendlytoseniors.ca site.
The complete text of the report is also on the website. A CD version has been produced and
is available free of charge by contacting Friendly to Seniors by e-mail at info@friendly
toseniors.ca or by calling 705-507-6087.
A: Plans of suggested intermediate living accommodation (print – internet - CD)
B: Manufactured home development (print – internet - CD)
C: Presentation Summary of Seniors Telephone Survey (print – internet - CD)
D: Statistical Report of Seniors Telephone Survey (internet - CD)
E: Social Planning Council Report on Seniors in Greater Sudbury (internet - CD)
F: Senior Housing Overview in Greater Sudbury (internet - CD)
G: Canada-Ontario Affordable Housing Program (internet - CD)
H: Ontario Property Tax Grant for Seniors (internet - CD)
I: Material on Long Term Care and Assisted Living Issues (internet - CD)
J: Media Releases and articles related to Seniors issues in Greater Sudbury (internet - CD)
K: Marketing material etc. – pictures (back cover) related to project –(internet - CD
L: Proposed Community Information Guide (print – internet – CD)
M: Friendly to Seniors Assessment and Awareness Material (internet - CD)
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Appendix “A” - Page One - 3 Bedroom

Retirement Model Home
Housing was the number one concern of the
majority of older adults and seniors. Almost
everyone wanted to stay in their own home
as long as possible. However, many would
prefer more convenient accommodation with
less maintenance but with certain specific
amenities. As the result of input received, a
“model” home was designed taking most of
the recommendations into consideration.
The resulting plan is shown here along with
an artist’s impression.

This “retirement” detached home or
townhouse features master bedroom, kitchen,
living and dining room plus utilities on one
level with two guest bedrooms on second
level accessed by one flight of stairs that
could be fitted with an electric chair lift.
Second level opens to balcony and flat
“green” roof over master bedroom - possible
extra storage under back portion of roof. The
“great room” has sliding doors opening on to
private patio (could be enclosed).
Garage has interior access to unit plus
storage area. Besides on-suite bathroom for
master bedroom, the two upstairs bedrooms
share a bathroom and there is a “powder
room” just inside the entrance next to the
“front” closet. There is also a pantry.
Skylights above hall area on second floor
would provide natural illumination in this area
and down the stairwell. The unit is of cement
block construction on heated slab. Possible
solar panels on roof. See page two of this
appendix for the more economical two
bedroom design variation.
JL - FTS

Appendix “A” - Page Two - 2 Bedroom

Retirement Model Home
This design is a variation of the three
bedroom two story design and has many of
the same features, but would be more
economical to build and maintain.
The two bedroom design is entirely on one
floor and instead of an enclosed garage has
a carport which also serves as a cover over
the main entrance and has space for
outdoor storage.
The main features of the three bedroom
design are retained - the master bedroom
off the “great room” with on-suite bathroom.
The “great room” has a dining, living and
kitchen area. A pantry and storage furnace area separates the second
bedroom and combined second bathroom
and laundry. The “guest” bedroom could
be used as a den, or rented out for extra
income or two single seniors could occupy
the unit each having a degree of privacy
due to the separation of the bedrooms and
each having bathroom facilities.
As a town house unit, construction would be
of insulated cement block on concrete slab.
Heating would be hot water pipes through
the slab from a fuel efficient hot water boiler
or by more ecologically friendly methods.
Depending on slope of roof and building
orientation solar panels could provide some
energy to the unit.
Also depending on roof design some
storage could be in the attic accessible by
pull down stairs in the hall way leading to
the guest bedroom. A skylight would be
installed in the roof over the kitchen work
area for additional natural light as there are
no windows along the sides of the unit in
the townhouse configuration.
Cost of construction should be reasonable,
especially in the townhouse configuration,
being a basic box design with minimum
number of window, no basement and simple
roof design. In a townhouse development
all units could have the outside patio area
face a common courtyard park area.
JL - FTS

Appendix “B”

Another Affordable Housing Alternative?
Pictured here a subdivision of
“manufactured” homes in
Brandon Manitoba occupied
mostly by “empty nester” seniors.
Average cost under $100,000.
Utility costs about $100.00 a
month. Taxes and maintenace
(security - grounds keeping snowremoval etc. $300 a month)
Each unit about 1,000 square
feet. Fence around complex.

There are a number of floor plans available in the manufactured home category.
Most have two and some even three bedrooms. Individual lot sizes allow for
space for gardens, storage sheds, porches and parking spaces. This type of
development is not currently allowed in Greater Sudbury.

A summary version of the complete Oracle telephone survey findings

Appendix C


Sudbury Seniors’ Needs
Assessment Survey

This is a print copy of the power point
presentation (program version on web site)
developed from the Oracle telephone survey.
It was shown to a number of seniors groups
and other interested organizations during
2008. As a result additional input was
obtained and incorporated in the final report.

New Horizons
Program

In cooperation with the Social Planning
Council of Sudbury, the Parkside Centre
OACS and the Sudbury United Way

Conducted by OraclePoll - Sudbury

Community Representation



July 3rd to July 20th 2007
 Random Survey – Computer
assisted
 Follow up attempts – 7
 253 interviewed aged 55 plus
 Basically 95 % “accuracy”
representing the “target” group

 51

Residency: Time in Community

Ages- Sex of those surveyed:

 22.5

 Older

% – 51 to 60 years
 34 % – 31 to 50 years
Mean: 45.6 years residence
Minimum one year – Maximum 85
21 % one year to 30 years
20 % 61 years to 90 years

% “former Sudbury – old city”
 12 % Valley East
 10 % – Walden and Nickel Centre
 9 % – Rayside Balfour
 5 % – Capreol
 2 % – Onaping and Levack

Seniors (75 plus) 24.4 %
 Younger Seniors (65-74) 34.7 %
 Older Adults (55 to 64) 41 %
 Mean age was 67.5 years
 70 % women - 30 % men
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Makeup of Household

Work Status - Income
80 % retired - 6.5 % working full time
4 % other: part time – self employed
 15 % less than $10,000 before taxes
 18 % between $10,000 and $20,000
 19 % between $20,000 and $30,000
 17 % between $30,000 and $40,000
 9 % between $40,000 and $50,000
 18 % between $50,000 and $100,000

 One

person – 32 %
 Two persons – 55 %
 Three or more – 11 %
 Single 37.5 % – Partner – 62.5 %
 Living with children 15 %
 70 % households – 65 years plus



Total Household Income:

Housing

18 % under $20,000 before taxes
30 % between $20,000 and $40,000
before taxes
 20 % between $40,000 and $60,000
before taxes
 18 % between $60,000 and $100,000
before taxes
 13 % over $100,000 before taxes

 80

Accomodation:

Perceived Housing Needs:



22 % – one or two bedrooms
50 % – three bedrooms
 37 % indicated stairs between living
and bedrooms – the rest no stairs.
 73 % said there were stairs to enter
the main entrance.
 Required maintenance 72 %












% – single family detached
 16 % – apartment
 Only 6 people lived in a duplex –
3 in row housing – and 2 in a
condominium
 80 percent owned
 20 percent rented

62 % – Independent living units
34 % – condos
 27 % – assisted living units
 26 % – respite care
 24 % – palliative care
 21 % – long term care
 Looking: No – 80 % Yes – 20 %

2

Willing or Able to Pay for Rent

Willing or Able to Pay to Purchase

 13

% less than $500
 17 % $500 - $600
 8 % $600 - $700
 17 % $700 - $800
 11 % $800 - $900
 33 % $1000 plus

 23

Type of Housing looking for:

Mobility Level – Travel Means

 35

% Intermediate living units
 33 % Independent living units
 17 % Assisted living units
 10 % Condominium dwellings
 2 % Long term – palliative care



Travel Barriers within City

Mobility Barrier Conditions

 51



% Condition of roads and
sidewalks
 48 % Care of roads/sidewalks
 35 % Physical pain or disability
 19 % Affordability
 13 % Deteriorating Vision

% up to $100,000
 39 % up to $150,000
 24 % up to $200,000


Looking for Seniors Housing – 20%

89 % Unassisted - 10 % use either a
walker/cane/wheelchair
 78 % Drive self – 9 % get ride from
relative or friends.
 5 % Public (Sudbury) Transit
 3 % Walk – 2 % use Handi Transit
 Under 1 % - taxi, wheelchair, bike,
etc.

44 % Ice on Sidewalks
40 % Snow not cleared on Sidewalks
 27 % Bumpy Sidewalks
 20 % Lack of Sidewalks
 20 % Stairs – Access
 13 % Weather
 4 % Could be victim of crime
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Mobility Barrier Solutions:

Physical Mobility Limits

41 % Clear Ice/Snow on Sidewalks
33 % Clear Ice/Snow in Parking Lots
 25 % More Sidewalks – Repair
 16 % Wheelchair ramps
 10 % Wheelchair/scooter accessible
doors – power operated.
 34 % Other: Better transit, traffic
safety, store layouts, volunteers to
help seniors etc.



Aids for Mobility

Relationships – family - friends












Personal care assistance
Help in meal preparation
Help in household cleaning
Help in shopping – transportation –
Easier transportation for social events
City program for yard work
Pain management mentioned in all areas.

24 % Limited in doing daily tasks
51 % Daily cleaning
 34 % Grocery and other Shopping  30 % Attending Social Events
 23 % Preparing Meals
 13 % Personal Care
 25 % Other: walking – yard work etc.


85 % - Family in Sudbury
94 % - Close Friends in Sudbury
 85 % - Friends/Family reason to stay
 90 % - Family/Friends support
 44 % Needed help in past year from
another person or organization
including family and friends.



Help Providers:

Reasons for Help:

53% Family
16 % Friends
 10 % Hired Help (privately)
 10 % Private organization/business
 6 % neighbors
 3% Govt. – Non profit – church etc.






92 % Longer Term Care – Physical
Limitations
 30 %Temporary Hard Times
 27 % No one else in house to work
 16 % Time restraints
 7 % Shortage of money
 7 % Lack of Skill – Transportation
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Specific Home Help Needed Areas:

Future Independence Needs - Plus

34 % - Home Maintenance – Outside
 16 % - House Cleaning
 12 % - Grocery/Necessity Shopping
 8 % - Meal Preperation
 7 % - Laundry and Sewing
 4% - Banking/Bill paying, legal help
etc.





You can help – your comments and
suggestions are most welcome






38 % Other including: Shopping Help, Home Care, Personal
and Nursing Care, Meals on Wheels, Cleaner – safer
environment, more recreational facilities, more services to
seniors, more affordable housing, lower taxes, more
subsidies, better transit accessible health care etc.

Additional Information


New Horizons
“Challenges of Aging”
project for the City of
Greater Sudbury

17 % Yard Work
12 % Home Repair and Maintenance
10 % Transportation to doctors
appointments





Actual statistical data from the Oracle Survey
follows in Appendix D.
An audio file of an actual presentation of this
data is on the website as well as pictures of
focus and working groups- marketing etc.
The complete report from the Social Planning
Council based on this and other data and
surveys is also on the website.

www.friendlytoseniors.ca
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Sudbury Seniors’ Needs Assessment
“Challenges of Aging”
Friendly to Seniors – Sudbury
From July 3 to July 20, 2007, OraclePoll conducted a telephone survey of Sudburians aged 55 and
over on behalf of Friendly to Seniors – Sudbury as a component of a New Horizons – Govt. of
Canada sponsored (Services Canada) “Challenges of Aging” project which also included
focus group meetings to gather additional information. A total of 252 randomly selected older
residents of the Greater City of Sudbury were interviewed in the telephone survey. The Social
Planning Council of Sudbury collaborated on survey question formulation and analysis in conjunction
with a United Way project.
The survey was conducted using computer-assisted telephone interviewing (CATI) and random digit
dialling in accordance with standard survey methodology.
Initial calls were placed between the hours of 6 p.m. and 9 p.m. Subsequent call-backs of no answers
were made up to 7 times from 10 a.m. to 9 p.m. until contact was made, on a staggered daily rotating
basis. After seven call attempts, the number was abandoned.
The margin of error for each 252 person survey is ±6.16%, 19 times out of 20. This means that you can
expect 95% of the population 55 and over to fall between -6.16% and +6.16% of the response
percentage obtained from the questionnaire.

Demographic Information
More than half of respondents to the questionnaire lived in the former city of Sudbury. The rest lived
primarily in Valley East, Walden, Nickel Centre and Rayside Balfour, with just over six percent of
respondents coming from more outlying areas such as Capreol and Onaping/Levack.
Table 1.

Respondent’s Community (Provided by OraclePoll)
Frequency
Percent
Sudbury
129
51.2
Valley East
31
12.3
Walden
27
10.7
Nickel Centre
27
10.7
Rayside Balfour
22
8.7
Capreol
12
4.8
Onaping/Levack
4
1.6
Total
252
100.0

Respondents’ mean number of years of residency in Greater Sudbury was 45.6 years. More than three
quarters (77.9%) of respondents have lived here for over 30 years.
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Table 2.

How long have you lived in Greater Sudbury?
Frequency
Percent
1 year - 10 years
14
5.6
11 years - 20 years
23
9.2
21 years - 30 years
18
7.2
31 years - 40 years
43
17.3
41 years - 50 years
42
16.9
51 years - 60 years
56
22.5
61 years - 70 years
32
12.9
71 years - 80 years
18
7.2
81 years - 90 years
3
1.2
Total
249*
100.0
Minimum: 1 year
Maximum: 85 years
Mean: 45.6 years
*3 respondents answered don’t know/refused.

Of the respondents, older seniors (those 75 and over) accounted for 24.4%, while younger seniors (6574) accounted for 34.7%. The remainder (41%) were pre-senior aged (55 to 64).
Table 3.

Age

55-64
65-74
75-84
85+
Total
Minimum: 55 years
Maximum: 89 years
Mean: 67.5 years

Frequency
98
83
54
4
239*

Percent
41.0
34.7
22.6
1.7
100.0

*13 respondents answered don’t know/refused.

More than two thirds of respondents were women.
Table 4.
Male
Female
Total

Table 5.
1
2
3
4
5
Total

Gender
Frequency
75
177
252

Percent
29.8
70.2
100.0

How many people live in your household?
Frequency
Percent
81
32.5
138
55.4
25
10.0
4
1.6
1
.4
249*
100.0

*3 respondents answered don’t know/refused.
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Table 6.
Yes
No
Total

If not alone, does the respondent live with his or her children? (Derived)
Frequency
Percent
25
15.0
142
85.0
167*
100.0

*81 respondents lived alone, 4 refused to say with whom they lived, thus the
denominator is 167.

Table 7.

Is the respondent single? (Derived)
Frequency Percent
Single
93
37.5
Partnered
155
62.5
Total
248*
100.0
*4 respondents refused to say with whom they lived.

Table 8.
No
Yes
Total

At least one member of household 65+ (Derived)
Frequency
Percent
74
31.0
165
69.0
239*
100.0

*13 respondents didn’t know or refused to give their or another person’s age.

Table 9.

What is the highest level of education that you've completed?
Frequency
Percent
Less than Grade 8
3
1.2
Elementary School (to Grade 8)
14
5.7
Some Secondary School
41
16.8
Secondary School Diploma
76
31.1
Some Trade School, Technical, Business or
16
6.6
Community College
Diploma/Certificate from Trade School,
44
18.0
Technical, Business or Community College
Some University
20
8.2
Bachelor's Degree
22
9.0
Graduate Degree
7
2.9
Doctoral Degree
1
.4
Total
244*
100.0
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respondents answered don’t know/refused.
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Table 10. What is your work Status?
Permanent full-time (35+ hours per week)
Permanent part-time (less than 35 hours per week)
Temporary full-time (35+ hours per week)
Temporary part-time (less than 35 hours per week)
Casual or call-in (hours vary week to week)
Self-employed full-time
Self-employed part-time
Retired
Homemaker
Not employed, but looking for work
Not employed by choice
Disability pension
Total
*4 respondents answered don’t know/refused.

Frequency
16
5
2
1
1
2
2
197
8
1
2
11
248*

Percent
6.5
2.0
.8
.4
.4
.8
.8
79.4
3.2
.4
.8
4.4
100.0

Table 11. What was your total personal income for 2006, before taxes and deductions?
Frequency
Percent
0-$9999
20
15.3
$10000-$19999
23
17.6
$20000-$29999
25
19.1
$30000-$39999
23
17.6
$40000-$49999
13
9.9
$50000-$59999
11
8.4
$60000-$69999
5
3.8
$70000-$79999
6
4.6
$80000-$89999
2
1.5
$100000 and over
3
2.3
Total
131*
100.0
*131 respondents answered don’t know/refused.

Table 12. What was your total household income for 2006, before taxes and
deductions?
Frequency
Percent
0-$9999
3
2.5
$10000-$19999
18
15.3
$20000-$29999
17
14.4
$30000-$39999
18
15.3
$40000-$49999
14
11.9
$50000-$59999
10
8.5
$60000-$69999
9
7.6
$70000-$79999
7
5.9
$80000-$89999
4
3.4
$90000-$99999
3
2.5
$100000 and over
15
12.7
Total
118*
100.0
*134 respondents answered don’t know/refused.
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Table 13. What kind of housing do you occupy?
Frequency
Percent
Single detached house
200
79.4
Duplex
6
2.4
Row housing
3
1.2
Mobile home park
1
.4
Apartment
40
15.9
Condominium
2
.8
Total
252
100.0
Table 14. Is this dwelling owned or rented?
Frequency
Percent
Own
201
79.8
Rented
51
20.2
Total
252
100.0
Table 15. How many bedrooms are in this dwelling?
Frequency
Percent
1 Bedroom
26
10.3
2 Bedrooms
55
21.8
3 Bedrooms
126
50.0
4 Bedrooms
42
16.7
5 Bedrooms
3
1.2
Total
252
100.0
Table 16. Are there stairs between the main living section of the house and the
bedrooms?
Frequency
Percent
Yes
93
37.1
No
158
62.9
Total
251*
100.0
*1 respondent answered don’t know/refused.

Table 17. Are there stairs to enter the house by the main entrance?
Frequency
Percent
Yes
184
73.0
No
68
27.0
Total
252
100.0
Table 18. Is this dwelling in need of any repairs?
Frequency
No: Only regular maintenance is needed
179
Yes: Minor repairs are needed
51
Yes: Major repairs are needed
20
Total
250*
*2 respondents answered don’t know/refused.

Percent
71.6
20.4
8.0
100.0
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Table 19. In your opinion, what types of seniors’ housing does Greater Sudbury require
to meet the needs of older residents?
Frequency
Percent*
Condos
70
34.3
Independent Living Units
126
61.8
Intermediate Living Units
21
10.3
Assisted Living Units
55
27.0
Long-term Care
44
21.6
Respite Care
54
26.5
Palliative Care
49
24.0
*48 respondents answered don’t know/refused, thus percents are based on the
denominator 204.

Table 20. Will you be looking for seniors' housing?
Frequency
Percent
Yes
49
20.9
No
186
79.1
Total
235*
100.0
*17 respondents answered don’t know/refused.

Table 21. How much are you willing or able to pay per month to rent?
Frequency
Percent
Less than $399
1
2.8
$400 - $499
4
11.1
$500 - $599
6
16.7
$600 - $699
3
8.3
$700 - $799
6
16.7
$800 - $899
4
11.1
$1000 plus
12
33.3
Total
36*
100.0
*13 respondents did not specify a rental amount.

Table 22. How much are you willing or able to pay to purchase?
Frequency
Percent
Up to $100,000
3
23.1
Up to $125,000
1
7.7
Up to $150,000
5
38.5
Up to $160,000
1
7.7
Up to $200,000
2
15.4
Up to $300,000
1
7.7
Total
13*
100.0
*27 respondents did not specify a purchase amount and 9 said they would not
purchase.

Table 23. What kind of housing would you be looking for?
Frequency
Percent
Condominium dwellings
5
10.4
Independent living units
16
33.3
Intermediate living units
17
35.4
Assisted living units
8
16.7
Long-term care facilities
1
2.1
Palliative care facilities
1
2.1
Total
48
100.0

6

Table 24. Can you please describe your level of mobility (your ability to walk/get
around)?
Frequency
Percent
I can walk unassisted
224
88.9
I use a cane or walker for support when walking
24
9.5
I use a wheelchair
4
1.6
Total
252
100.0
Table 25. How do you normally travel within your community (to work, shopping, etc.)
Frequency
Percent
I drive myself
196
77.8
I get a ride from a friend/family
24
9.5
I take the Sudbury Transit
13
5.2
I walk
7
2.8
I take Handi-Transit
4
1.6
Walk and drive
3
1.2
I take a taxi
2
.8
I use my wheelchair
1
.4
I use Canadian Red Cross Transportation Services
1
.4
I ride a bicycle
1
.4
Total
252
100.0
Table 26. Which, if any, of the following barriers would you say make it difficult for you
to travel within the city?
Frequency
Percent
Condition of roads & sidewalks
128
50.8
Care of roads & sidewalks
121
48.0
Physical pain or disability
89
35.3
Affordability
48
19.0
Deteriorating Vision
34
13.5
Table 27. Does your level of physical mobility ever limit your ability to do daily tasks?
Frequency Percent
Yes
61
24.3
No
190
75.7
Total
251*
100.0
*1 respondent answered don’t know/refused.

Table 28. Does your level of physical mobility ever limit your ability to do daily tasks?
(which tasks)
Frequency
Percent*
Household Cleaning
31
50.8
Grocery Shopping
21
34.4
Shopping for Other Needs
19
31.1
Attending Social Events Outside My Home
18
29.5
Preparing Meals
14
23.0
Personal Care
8
13.1
Other Activities**
15
25.0
*1 respondent answered don’t know/refused, thus percents are based on the
denominator 60.
**Other activities specified included physical activities, walking, yard
maintenance and household maintenance.
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Answers to specific questions:
What would make it easier for you to perform personal care?
- assistance
- better bathtubs (easier access)
- knee replacements
What would make it easier for you to prepare meals?
- assistance
- have meals prepared for me
- pain management
- handicapped-friendly kitchen
What would make it easier for you to do household cleaning?
- assistance
- pain management
- provide a cleaning person
- physiotherapy & recovery time
What would make it easier for you to shop for groceries?
- assistance
- pain management
- delivery service, have someone do it for me
- a scooter
- someone to take me
What would make it easier for you to shop for other needs?
- assistance
- pain management
- catalogues
- local stores
- a scooter
What would make it easier for you to attend social events outside your home?
- assistance
- pain management
- accessibility (no stairs)
- easier transportation
What would make it easier for you to perform other activities?
- a city program for temporary yard work services when a person can’t do it themselves
- more money to hire people
- we hire someone
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Table 29. What barriers prohibit you from walking or using your walker, scooter or
wheelchair safely in your community / local stores?
Frequency
Percent*
Ice on Sidewalks
62
44.6
Snow Not Cleared on Sidewalks
55
39.6
Bumpy Sidewalks
37
26.6
Lack of Sidewalks
28
20.1
Stairs
27
19.4
Loose Gravel on Sidewalks
26
18.7
Weather
18
12.9
Concern About Being a Victim of Crime
6
4.3
Doorways / Access to Buildings
3
2.2
Other Barriers**
30
21.6
*113 respondents answered don’t know/not applicable, thus percents are based
on the denominator 139.
**Other barriers specified included bad health / sore legs, distance, wider
aisles in stores, roads, bears, hills, lack of lighting, lack of parking, lack of
transportation, traffic safety / pedestrians, and trains.

Table 30. What are some of the things that need to be done to allow you to move about
your community / local stores more easily?
Frequency
Percent*
Snow & Ice Clearing on Sidewalks
60
41.1
Snow & Ice Clearing in Parking Lots
48
32.9
More Sidewalks
37
25.3
Repairs to Sidewalks
37
25.3
Wheelchair Ramps
23
15.8
Wheelchair/Scooter-accessible Doors
14
9.6
Clearing Walkways of Debris
12
8.2
Elevators
11
7.5
Other Changes**
51
34.9
*106 respondents answered don’t know/not applicable, thus the percents are
based on the denominator 146.
**Other changes specified included better transit system/closer bus stops, road
maintenance (potholes), traffic safety, enforced handicapped parking,
store layout (wider aisles, more easily reached stock), sidewalk and
walking path improvements, by-law enforcement, and volunteers on
patrol to help seniors.

Table 31. How often would you say you don't have enough money to pay your monthly
bills?
Frequency
Percent
All the time (every month)
5
2.0
Often (at least once every three months)
6
2.4
Sometimes (at least once every six months)
8
3.2
Rarely (at least once a year)
22
8.8
Never
208
83.5
Total
249*
100.0
*3 respondents answered don’t know/refused.

Table 32. Do you have family in Greater Sudbury?
Frequency
Percent
Yes
213
84.5
No
39
15.5
Total
252
100.0
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Table 33. Do family connections make you want to stay in Greater Sudbury?
Frequency Percent
Yes
180
85.3
No
31
14.7
Total
211
100.0
Table 34. Do you have close friends in Greater Sudbury?
Frequency
Percent
Yes
235
93.3
No
17
6.7
Total
252
100.0
Table 35. Do friendships make you want to stay in Greater Sudbury?
Frequency
Percent
Yes
199
85.0
No
35
15.0
Total
234*
100.0
*1 respondent answered don’t know/refused.

Table 36. Do you have family or friends in the area who could be thought of as a
support network (people to whom you could turn when help is needed)?
Frequency
Percent
Yes
224
89.2
No
27
10.8
Total
251*
100.0
*1 respondent answered don’t know/refused.

Table 37. In the past 12 months, have you needed help from another person or an
organization to do any of the following activities?
Frequency
Percent
Yes
111
44.0
No
141
56.0
Total
252
100.0
Table 38. Meal preparation and clean-up
Meal Preparation and Clean-up
Laundry and Sewing
Managing Medications
Shopping for Groceries or Other Necessities
House Cleaning
House Maintenance, Outside Work
Banking or Paying Bills
Other Activities**

Frequency
20
18
6
31
40
85
6
3

Percent*
7.9
7.1
2.4
12.3
15.9
33.9
2.4
1.2

*Denominator is 252.
**Other activities specified included transportation, carpentry, and legal help
when a partner died.
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Table 39. If you needed help, what was the reason?
Frequency
Longer-term Health or Physical Limitations
103
Temporary Hard Times
31
The Way These Activities Are Shared in My House
30
Time Constraints Do Not Allow Me to Do It by Myself
18
A Shortage of Money
8
Lack of Skill/Knowledge
6
Lack of Transportation
3
*Denominator is 111.

Percent*
92.8
27.9
27.0
16.2
7.2
5.4
2.7

Table 40. Who provided help to you?
Family
Friend
Hired help (privately)
Private organization/business please specify**
Neighbour
Government (government-subsidized programs)
Non-profit organization, please specify**
No one
Total

Frequency
56
17
11
11
6
2
1
1
105*

*6 respondents answered don’t know/refused.
**Private organizations and non-profit organizations specified included
church, community care access centres, long-term care facilities, For
Seniors Only, house cleaners, and Turf King.

Percent
53.3
16.2
10.5
10.5
5.7
1.9
1.0
1.0
100.0

Table 41. What services do you think are needed in order for you to maintain your
health and independence?
Frequency
Percent
Yard Work
42
16.7
Home Repair & Maintenance
30
11.9
House Cleaning
18
7.1
Transportation to Doctors’ Appointments
13
10.3
Home Care
8
3.2
Help with Shopping
8
3.2
Help with Meal Preparation
8
3.2
Personal Care
5
2.0
Delivery of Services/Goods
5
2.0
Nursing Care
4
1.6
Meals on Wheels
4
1.6
Visiting
3
1.2
Respite Care
1
0.4
Other Needs*
56
22.2
*Other needs specified included accessible health care, lower taxes and more
subsidies, better transit service, more affordable housing, cleaner
environment, better located services, more recreational activities, and
more services to seniors.

www.friendlytoseniors.ca
11

2007 Report on Seniors
in Greater Sudbury
Prepared for
United Way / Centraide of Sudbury
Prepared by the
Social Planning Council of Sudbury
October 2007

Printed on 100% post consumer paper with chlorine-free processing

A Picture of Seniors in Greater Sudbury

Introduction
Canada’s population is aging. According to Statistics
Canada, it is expected that over the next twenty years, the
number of seniors (people aged 65 and over) in Canada
will nearly double, jumping from 4.3 million (13.1% of the
population) to an estimated 8.0 million (21.2% of the
population).1
An aging population has broad‐ranging implications for
social policy and social programs. Because financial
supports for many retired individuals are funded by
taxpayers, a downward shift in the proportion of
taxpayers to retirees may affect the stability of these
income programs. As well, older citizens have needs that
differ from those of a younger demographic, and these
must be considered in a city with an aging population.

Data Sources
Data presented arise primarily from two sources: Statistics
Canada and a local needs assessment conducted in the
summer of 2007. The needs assessment—conducted jointly
with Friendly to Seniors Sudbury and funded through a
Horizons Canada grant—consisted of a community scan, a
survey of older Sudburians, and a number of community
focus groups. For more on data sources, please refer to
Appendix A.

Current and Projected Population of Seniors
Current Population
Currently in the Greater Sudbury Census Metropolitan
Area (CMA), there are about 23,515 senior citizens. From
2001 to 2006, the population of seniors in Greater Sudbury
rose from almost 14% to just under 15%, such that about 1
in 7 Sudburians is aged 65 or older.
The ratio of male to female seniors in Greater Sudbury is
identical to that of Ontario and Canada—about 10 men to
every 13 women. Greater Sudbury, however, has a higher
total proportion of seniors to population—14.9% of
Sudburians are seniors; while only 13.6% and 13.7% of
Ontarians and Canadians, respectively, are seniors. That is
roughly 2006 more seniors than you would expect to see if
Sudbury reflected the Ontario average.

Projected Population
The Ontario Ministry of Finance recently released its 2006
version of population projections for Ontario Census
Divisions.2 By 2031, seniors in Sudbury are expected to
account for 25.6% of the entire population of Sudbury
(projected figures: 40,727 seniors, 158,880 total
Sudburians). That’s a more than 10% increase from current
figures (14.9%).
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In terms of the geographic distribution of seniors in
Greater Sudbury, the highest proportions of seniors to
other age groups are found in the former City of Sudbury,
and in Lively. In these neighbourhoods, seniors represent
between 17.0% and 76.9% of the population. The
percentage of seniors to general population is 14.9%. This
means that in these neighbourhoods the percentage of
seniors is higher than the percentage for the CMA as a
whole. For a visual depiction, see Figure 2.

Figure 1.

Percentage of Population aged 65 years and
over in Greater Sudbury, by 2006 Census

Given the higher proportion of seniors in Greater Sudbury
and the expected increase in proportion of seniors to
younger population, it’s important to recognize that life for
seniors is qualitatively different than life for younger
citizens. Seniors have different needs and contribute
different assets to society than do younger individuals. If
the demographic trend in Greater Sudbury continues as
expected, we’ll see a much higher ratio of seniors to
younger population, and that will have significant
implications for our community.

Tract
Source: 2006 Census of Canada.
Produced by the Geography Division, Statistics Canada,
2007.
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Languages Spoken

Cultural Diversity
Aboriginals
In the 2001 Census in Greater Sudbury, 360 seniors
identified themselves as Aboriginal.3 There are two first
nation reserves within the Greater Sudbury city limits: the
Whitefish Lake 6 and Wahnapitae 11 First Nation
Reserves. It is very important that the senior Aboriginal
community within Greater Sudbury feels it has culturally‐
specific services available to them.
Greater Sudbury’s Aboriginal Services Agencies
Greater Sudbury has a number of services and agencies
geared specifically to the Aboriginal community. There are
two centres that provide health and social services. There
is a housing corporation specifically serving the Aboriginal
community. There is an aboriginal trust company, a legal
services office for first nations, a family violence service
agency for first nations, there are counsellors who
specialise in delivering services geared to first nations
communities. There are also library services, a forestry
program, and a child and family resources program that
are all administered by a local reserve. There are no senior‐
specific organizations that offer services to Aboriginals,
however aboriginal organizations tend to place a high
degree of importance on service to elders. In this regard,
service needs are well met by these local organizations.

Not knowing either of the two official languages in
Canada can present a major barrier to community
integration and sense of belonging. As well, according to
the 2001 Census, Sudbury is a city that functions largely in
English (98.6% of Sudburians speak English), and many
Sudburians do not speak French (58.4% of Sudburians
speak English and don’t speak French).4 This presents a
real barrier to those who are French‐speaking only.
According to the 2001 Census, 420 Greater Sudbury
seniors speak only French.5 Of the 275 Greater Sudbury
seniors who speak neither French nor English, 145 identify
their mother tongue as Italian, 30 as Slavic (Ukrainian,
followed by Serbian), 10 as Lithuanian, 55 as Finnish, 10 as
Greek, and 35 as Chinese. It is important to remember that
this is a shrinking demographic. In Greater Sudbury, the
future language trends will see our bilingual capacity
increased, and therefore services will be available in both
official languages.
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Greater Sudbury’s Language‐specific Services
Greater Sudbury has a number of Francophone services
available to its residents. There are three health centres
across the city that specifically serve a Francophone
population. These health centres offer additional social
services and serve as a meeting place for people of all ages.
The health centres have a seniors’ advisory committee to
address
senior‐specific
issues.
The
francophone
community also has a number of social clubs available
locally in which they can participate.
The Ukrainian community has a retirement home, credit
union, dining hall, campground, two local churches, and a
Seniors’ Centre available to its senior population. The
Finnish community has a retirement home with long‐term
care beds and a local church. There are also language‐
specific clubs associated with both of these communities,
as well as with the Italian community. The Italian
community also has a vice consulate within city limits. The
Chinese community has a local church. The Greek
community has a two local churches (one is a Ukrainian
Greek Orthodox church, and is therefore counted twice
here).

Marital Status
According to the 2006 Census, 55.7% of seniors in Greater
Sudbury are legally married, 2.2% live in common‐law
relationships, and the rest live unpartnered and either
widowed (31.6%), divorced (4.5%), separated (2.0%) or
single (3.8%).6

Education
According to the 2001 Census, 67.9% of seniors in Greater
Sudbury have less than high school education.7 Eleven
point three percent (11.3%) of senior Sudburians
graduated high school and stopped there, 8.8% went on to
complete a trades certificate or diploma, 6.1% completed a
college certificate or diploma, and 5.9% completed a
university certificate or degree.

Employment Status and Income
Employment Status
According to the 2001 Census, 92.7% of seniors did not
work in 2000, while 3.2% still worked mostly full‐time and
4.1% still worked mostly part‐time.8

Personal Income
In 2000 in the Greater Sudbury CMA, the mean personal
income for senior males was $30,225, while for senior
females it was a mere $18,712—less than two thirds what
men earned.9 This disparity is to be expected given the
societal tendency of women born earlier in the 2oth
century to have raised a family in lieu of advancing a
career while a male partner worked outside the home; as
well as the tendency for women to be paid lower wages
than men—work pension income for women would be
lower than that for men.
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Seniors’ Income Programs
Seniors have three major income programs that they could
be accessing. The minimum guaranteed income for seniors
in Ontario is $14631.96 per year,10 and none of that income
would be taxed if you earned that amount. This income is
comprised of Old Age Security (OAS), Guaranteed Income
Supplement (GIS), and the Guaranteed Annual Income
System (GAINS). GIS and GAINS are programs to
supplement the income of low‐income seniors, while OAS
recipients receive their full entitlement (based on length of
Canadian residency, maximum $502.3111 monthly) up to a
net income up to $63,511. At that level prorating of the
amount begins (OAS benefits are not paid to persons
making an individual net income of $103,191 or more).12
Seniors who have paid into the Canada Pension Plan
(CPP) qualify to receive funds through that program,
amounting to about 25% of an individual’s earnings on
which their contributions were based.13 The average
monthly retirement pension in 2004 was $457.99, and if
you retire early and begin receiving CPP benefits, your
rate will be lower than if you retire at 65.14 If you retire
later your payment rate will be higher than if you retired
at 65.
According to Richard Shillington, more than 200,000 low‐
income seniors in Canada are missing out on GIS benefits,
and 60,000 eligible Canadians are missing out on CPP
benefits.15 In order to receive GIS benefits, seniors must
apply for the benefits, which they can do by calling Service

Canada at 800‐277‐9914. Submitting an income tax return
every year is an immediate reapplication to the program.

Seniors’ Living Arrangements
Household Seniors
Household Living Arrangements
In terms of living arrangements, the 2006 Census reports
that 64.7% of the 26,610 senior Sudburians in private
households lived with spouses, common‐law partners or
as parents; 0.2% lived with one parent, 3.2% lived in
households of relatives with families, 0.2% lived in
households with non‐relatives with families0.6% lived
with other relatives, 1.5% lived with non‐relatives only,
and 29.5% lived alone.16
Household Maintainer
According to the 2006 Census, in Greater Sudbury 8150
households were maintained by seniors aged 65‐74, and an
additional 6825 were maintained by seniors aged 75 and
over.17 This means that 4655 seniors aged 65‐74 lived in
households where there was another household
maintainer or in other living arrangements (such as
seniors’ residences), and 2885 seniors 75+ lived in a similar
situation. This puts about one third of Sudbury’s senior
population living in arrangements where they are NOT the
primary maintainer of their household, and may be living
in long‐term care or residential institutions.

2007 Report on Seniors in Greater Sudbury

5

Housing Type and Housing Ownership
Seventy‐nine point four percent (79.4%) of respondents of
the survey of older Sudburians lived in a single detached
house, 2.4% lived in a duplex, 1.2% lived in row housing,
0.4% lived in a mobile home park, 15.9% lived in an
apartment, and 0.8% lived in a condominium (valid n =
252).
In terms of ownership, 79.8% of the 252 survey
respondents live in owned dwellings, while the rest live in
rental units.
Census Family Status and Low‐Income
There is a much higher incidence of low‐income among
seniors living in non‐family households compared to
seniors living in census family households.
In the report, “Key Social Trends, Policy Issues and
Strategies for Change in the City of Greater Sudbury
2005,”18 it was noted that although the percentage of
seniors living in poverty in the City of Greater Sudbury
(CGS) has been lower than that of Ontario or Canada,
there is great disparity between those who are unattached
(living alone or with non‐relatives in private households)
and those living in family households. According to data
from the 2001 Census (2000 income data), 36% of seniors
who are unattached (living alone or with non‐relatives in
private households) lived below the Low‐income Cut‐off
(LICO). 19 By contrast, only 2.6% of seniors living in family
households (with families or relatives) lived below the
LICO.20 These data do not take into account the seniors

living in alternative living arrangements, such as long‐
term care facilities.
There is a gender difference apparent in unattached
seniors in private households. Unattached senior women
were twice as likely (41.3%) as unattached senior men
(20.0%) to live below the LICO, much less than for men or
women living in family households (2.7% and 2.4%,
respectively)21 Lone men and lone women are worse off
financially because they are forced to absorb 100% of
shelter costs.
In the survey of older Sudburians, it was found that at
least 16.3% of respondents have trouble paying bills at
least once a year or more frequently, and 7.5% have
trouble paying bills at least once every six months or more
frequently.
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Living Arrangements and Housing

Income Spent on Major Payments

The survey of older Sudburians found that those living
with others were significantly more likely to own their
dwelling. Only 56.8% of those living alone own their
dwelling, while 91.6% of those living with others live in an
owned dwelling.
As well, those living with others are significantly more
likely to report living in a house (single detached, duplex
or row housing) than were those living alone. Ninety‐four
point six percent (94.6%) of those living with others live in
a house, while only 59.3% of those living alone live in a
house.

According to the 2001 Census, of the households in
Greater Sudbury maintained by seniors, those that were
maintained by seniors 75+ with outstanding mortgage
balances were most likely to have maintainers spending
50% or more of their household income on major
payments (table 1).22,23

Gender and Housing

According to the survey of older Sudburians, men are
significantly more likely to live in owned dwellings. Of the
75 men who responded, 90.7% lived in owned dwellings.
By contrast, only 75.1% of the 177 women we spoke with
lived in owned dwellings.
As well, men were significantly more likely to live in a
house (single detached, duplex or row housing) than were
women. Ninety‐four point seven percent (94.7%) of men
lived in a house, versus 78.0% of women.
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Table 1.

Percentage of Household Income Spent on
Rent or Major Payments, for Seniors 65‐74 and
75+

75+
(6015)

65‐74
(8100)

Age and ownership status
of primary household
maintainer

% of Household Income Spent
on Rent or Major Payments
< 50%

≥50%

Rented/Leased
Dwellings
(2120, 26.2%)

1765
(83.3%)

355
(16.7%)

Owned Dwellings
WITH Mortgage
(955, 11.8%)

785
(82.2%)

170
(17.8%)

Owned Dwellings
Without Mortgage
(5025, 62.0%)

4950
(98.5%)

75
(1.5%)

Rented/Leased
Dwellings
(2255, 37.5%)

1820
(80.7%)

435
(19.3%)

Owned Dwellings
WITH Mortgage
(385, 6.4%)

215
(55.8%)

170
(44.2%)

Owned Dwellings
Without Mortgage
(3375, 56.1%)

3350
(99.3%)

25
(0.7%)

Property Tax24

In Greater Sudbury, the property tax rate averages about
1.98% of property value. Property taxes are calculated
based on service provision in the area, with higher taxes
being paid in areas with more services, like the former City
of Sudbury. The tax rate for a home valued at $120,000 in
April of 2007 would thus be just under $2400 annually. If
property values have been reassessed in the last six
months and the inflation of property values matches the
resale market values, a resident of the former City of
Sudbury could expect to pay just under $2900 annually.
Greater Sudbury offers a $150 property tax rebate to
seniors who live in an owned dwelling (with or without an
outstanding mortgage) and are in receipt of GIS. A single
senior can expect to receive at least some money through
the GIS program if they have an income of $15,215 or less.
Coupled seniors whose household income is $20,063 can
expect to receive at least some money from the program,
and seniors with higher household incomes and partners
who don’t receive GIS can still receive money to higher
thresholds. About 950 senior Sudburians are currently
enrolled in the program.
Long‐term Care and Retirement Facilities

Overall, in 2001 1130 seniors in Sudbury with either rent or
outstanding mortgage balances are spending 50% or more
of their household income on rent. If these numbers hold
true just five years later, we can expect around 1235 senior
Sudburians to be in the same financial position.

In mid‐September 2007, a retirement home and nursing
home scan was conducted by telephone. In terms of long‐
term care housing and retirement housing, Greater
Sudbury has at least 823 retirement beds (some may be
single or double accommodations), 1215 long‐term care
beds, 16 veteran beds, 4 short‐stay and 80 transitional beds
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available to members of the seniors’ community.25 This
represents housing for 7.9% of the senior population.
Although the province has funded an additional 256 long‐
term care beds for seniors between 2002 and 200626 there
remains a bed shortage
In speaking with managers of long‐term care facilities and
retirement homes, it became apparent that in Greater
Sudbury we are not meeting the retirement housing and
long‐term care needs of the elderly.
Sudbury is in a crisis situation with respect to long‐term
care for seniors. Wait lists are very long—in some cases
longer than the actual bed list.27 Few rooms in retirement
homes were vacant and people on wait lists for retirement
homes totalled approximately 116, while there were at
least 963 people on long‐term care wait lists.28
Of the respondents to the survey of older Sudburians,
20.9% indicated that they’d soon be seeking different
housing. At least half of those will be looking for assisted
living units, long‐term care beds, palliative care beds, or
intermediate living units. More than half of these stated
that they can afford to pay no more than $899 a month for
their care. Unless they can access subsidized long‐term
care beds (and many may not need that level of care) they
have nowhere to go.
It has been stated that, “The costs of retirement residences
are high,” 29 and, in fact, they do appear high in
comparison to rent rates for independent living
accommodations. In terms of the care that’s provided by
retirement residences, although it may not be as intensive

in the area of health and personal care as that of a nursing
home, it still commands a certain amount of funding to
accomplish. Retirement homes in Greater Sudbury
universally offer 3 meals a day plus 2 snacks, optional
weekly assistance with bathing, daily activities, weekly
housekeeping, and laundering as part of the market cost of
residency. Additionally, some homes offer 24 hour nursing
care and medication dispensing by registered practical
nurses and/or registered nurses.
Because of the cost of delivering services in retirement
homes, the cost of ‘rent’—if considered outside of the
services provided—can seem inflated. Moreover, many
seniors are in lower‐income situations and simply cannot
afford to pay what retirement homes must charge in order
to remain financially viable.
What many people do not realize is that, while long‐term
care facilities are subsidized, retirement homes are not.
“[There are] no subsidies at all for [retirement homes]
regardless of the care you provide.”30 “Because [retirement
homes] are not subsidized [and long‐term care facilities
are] . . . there are people living in nursing homes but [they]
really should be living in retirement homes.”31 The reason
for this is that, although there are some criteria for
admission to long‐term care facilities, they can be met by
seniors who are experiencing difficulties but who could
still be well‐served by a retirement home if they could only
afford to pay the cost.
Accommodations in a long‐term care facility can still be
affected by a resident’s income level. Despite the subsidies
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to long‐term care facilities, the beds can be expensive to
those on a low fixed income. Accommodation in a
retirement home generally costs anywhere from about
$1543 a month for a basic room (shared with at least one
other person) to $2091 a month for a private room. There
are subsidies available in order to gear the rent to income
for long‐term care residents but these are only available for
basic accommodations. “If you want a semi‐private or
private room, you must be able to pay for the whole thing
yourself.”32
Women are, by far, the most vulnerable population when
it comes to wait lists for nursing home care. They can’t
afford retirement home costs, and so they register for long‐
term care facilities because they need access to some level
of care. Further, “For women, it is more difficult to access
private rooms because they do not have the finances to
pay for private rooms.”33

Independent Living
Rental Units

In terms of other housing for seniors, currently Greater
Sudbury is lacking in the variety of rental units available,
and housing prices are very high. The rental vacancy rate
in Greater Sudbury was 0.9% in April of 2007, representing
the lowest vacancy rate of all centres with a population of
over 50,000 in Ontario.34
This low vacancy rate is resulting in large increases in
rental prices. From October 2006 to April 2007, rents went
up anywhere from 3.9% to 6.3%.35 To put this in
perspective, the 2006 rent increase guideline was 2.1%, and
the 2007 rent increase guideline was 2.6%.36 The most
drastic increase occurred for 3+ bedroom units, followed
by bachelor units, 1 bedroom units, and finally 2 bedroom
units.
Greater Sudbury does have social housing options for
people with lower incomes. According to the City of
Greater Sudbury Housing Services, the current wait list for
social housing is 1860, and of this number only 200 are
willing and able to pay market rent and 300 are currently
living in rent‐geared‐to‐income housing.37 The average
wait time for a 1 bedroom apartment in the city is
approximately 14 months.38
Seniors’ Rental Communities

Currently, there are 890 independent living units in
Greater Sudbury that are designated for seniors only, and
the wait lists on these units average three years.39
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New Construction

From January to July 2006 there were 238 new housing
starts of single detached or semi‐detached houses and 7
new housing starts in the area of row or apartment
housing.40 It’s unknown whether these 7 units are intended
for ownership or rental, however the number is so small as
to hardly impact the housing crisis that Sudbury is
currently experiencing.
New and Resale Housing Market

In July, the average cost of a new single‐ or semi‐detached
house in Greater Sudbury was $316,990.41 This market is
not affordable for most seniors, despite the high resale
value of homes given the currently booming housing
market. Even if seniors were to sell their homes and
attempt to downsize, the average price of a home in
Greater Sudbury’s resale market was $150,434 in 2006 and
was $182,476 in the first quarter of 2007, although at that
time the Canada Mortgage and Housing Corporation
forecast that this price increase would ease as the year
progressed.42 It is not known at this time whether this has
been the case.
Sudbury’s labour market has been on a steady upswing,
but because of the recent high in the price of nickel there
has been significant recent local job growth in the resource
extraction industry. The trickle‐down effect of new jobs in
the mining sector affects many local business and
services.43 As well, many of these jobs are going to the over
45 age cohort, who are making vertical moves in their
careers.44

All of this growth is occurring perhaps too suddenly for
Sudbury’s housing market to keep up, and certainly the
sharp rise in housing costs have made housing even more
inaccessible to those without significant financial means.

Social Networks
Existence of Social Networks
In our survey of older Sudburians, most respondents
(84.5%) stated that they had family in Greater Sudbury;
and of these, 84.5% want to stay in Sudbury because of
their family connections. Ninety‐three point three percent
(93.3%) of respondents have close friends in Greater
Sudbury; and of these 84.7% want to stay in Sudbury
because of their friendships.
In terms of support networks, 88.9% of respondents felt
they had family or friends in the area that could be
thought of as a support network. Fortunately, neither lone
person status nor gender made a difference in respondents
feeling they have a social support network.
The Role of Seniors’ Clubs
Seniors’ clubs can provide much‐needed socialization
opportunities for seniors who might otherwise be isolated
because of lack of social ties (family, old friends) in the
community.
General Seniors’ Clubs

Greater Sudbury has 36 seniors’ clubs spread across the
city. Many of them are specific to communities within the
city.
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These clubs are general membership clubs and generally
operate in English. There is an umbrella organization that
links members of these groups together in order to
coordinate and promote activities across groups.
Language‐ and Culturally‐specific Seniors’ Clubs

There are 18 Francophone seniors clubs in Greater
Sudbury, spread across most of the north end of the city.
As well, Sudbury has a Finnish, a Ukrainian, and an Italian
seniors club.

Reliance on Social Networks for Help
Survey respondents were asked to state whether they have
needed help from another person or organization to
perform a variety of activities. One hundred eleven
respondents (111, 44.0%) said that in the past twelve
months they had needed help with at least one of the
following activities (table 2).

Use of Seniors’ Clubs

In focus groups, it was indicated that there are women
who might be widowed who do not participate in social
activities out of habit, depression, or fear. There was
mention made that perhaps some people need a push to
get out of the house.
Awareness of the programs offered by the seniors clubs
and seniors centre could be improved. In focus groups,
participants compared the ParkSide Seniors Centre to the
North Bay Golden Age Club. The perception was that at
the North Bay Golden Age Club there are far more
activities. Also, the North Bay seniors pay no membership
fee for the club—memberships are entirely subsidized.
While the ParkSide centre does offer discounted fees for
seniors with low income, participants were not aware of
this until one woman shared her story of a friend receiving
a discounted membership. Finances may truly be a barrier
to participation.
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Table 2.

Respondents Needing Help with Daily
Activities in the last 12 months

Provision of Unpaid Care to Seniors
Greater Sudbury appears to be doing better overall than
Ontario with respect to the proportion of persons
providing volunteer hours of care to seniors. Men and
women in Greater Sudbury are more likely than their
counterparts in Ontario to provide unpaid care to seniors
(figure 5).45

Number

Percent

House Maintenance, Outside Work

86

34.1%

House Cleaning

40

15.9%

Shopping for Groceries or Other Necessities

31

12.3%

Meal Preparation and Clean‐up

20

7.9%

Laundry and Sewing

18

7.1%

Managing Medications

6

2.4%

Banking or Paying Bills

6

2.4%

Visits to the Doctor

1

0.4%

30%

Legal Advice When a Spouse Dies

1

0.4%

25%

Figure 2.

35%

1

Valid n = 252.

20%

2

Percentage will not sum to 100: response categories are
not mutually exclusive.

15%

Fifty‐six (56, 50.5%) of those who had help were helped by
family. Hired help and private organizations/businesses
helped 19.8%; friends helped an additional 15.3%; and
neighbours, government‐subsidized programs, and non‐
profit organizations helped 8.1% of these seniors. Six
people (6, 5.4%) didn’t know who they got help from, and
1 person (0.9%) had help from no one.
Of the 110 who were helped by someone, only 20% lived
with the person who helped them. Seventy‐seven point
three percent (77.3%) of the rest received help from
someone who was not cohabitant. The last 2.7% could not
remember from whom they had received help.

Percent of Sudburians Who Spent at Least
Some Time Providing Unpaid Care to Seniors,
2001 Statistics1

Sudbury Women
Ontario Women
Sudbury Men
Ontario Men

10%
5%
0%
15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 and
over

Age Categories
1

Statistics Canada. Hours Spent Providing Unpaid Care or
Assistance to Seniors, Age Groups and Sex for
Population 15 Years and Over, for Canada, Provinces,
Territories, Census Metropolitan Areas and Census
Agglomerations, 2001 Census – 20% Sample Data. 2001,
Ottawa: Statistics Canada, February 11, 2003. Cat. No.
97F0013XCB2001003.

Regardless of this perceived ‘lead’ in the proportion of
persons providing unpaid (volunteer) care to seniors, there
is room for improvement. These figures show a disparity
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between younger adults and middle‐aged persons and
between males and females: middle‐aged persons and
females are more likely to provide unpaid care to seniors
than are youth and young adults or males. It may be that
this kind of unpaid care to seniors could be better
distributed among age groups and genders, or provided
by organized care services in order to reduce the burden
on middle‐aged women.

Health Status
Health Indicators
Self‐rated Health
Local self‐rated health is improving, but still lags behind
the province. In 2005, 63.5% of seniors living in the
Sudbury & District Health Unit (SDHU) catchment area
(which includes the City of Greater Sudbury, and the
Sudbury and Manitoulin Districts), rated their health as
good, very good or excellent.46 This is a slight
improvement from the 61.3% who rated their health this
way in 2001 47, but is significantly lower than the
percentage of Ontario seniors who rated their health this
way in 2005 (74.6%).
Body Mass Index
Almost two‐thirds (64.2%) of seniors in the SDHU
catchment area are overweight or obese. compared to the
provincial rate of 53.3%.48 This statistic must be interpreted
with caution, as sample sizes are small.
Our seniors are carrying more extra weight than is the
norm. Even without the comparison to Ontario, the 64.2%

figure is alarming. A high body mass index is associated
with a higher incidence of circulatory disease and some
cancers, and this is indicative that lifestyle changes should
be encouraged and supported in this region.

Mortality, Life Expectancy and Disease
Average Life Expectancy
Given the SDHU seniors’ lower percentage of good or
better self‐rated health compared to that of Ontario
seniors, it is not surprising that the average life expectancy
in the SDHU catchment area is significantly lower than the
average life expectancy in Ontario or Canada; meaning
that if you live in Sudbury, you can expect to live a shorter
life than you’d expect overall as a Canadian or Ontarian.
In every category, local life expectancy is significantly
below the provincial and national figures: seniors in this
health unit area can expect to live about 1 year less than
the Ontarian and Canadian averages (which are nearly the
same). While the difference of one year might not seem
like much, it’s important to remember that we’re not
referring to an extra year in a mortgage—we are talking
about an extra year of someone’s (in fact, many people’s)
life.
Age‐standardized Mortality Rates
In terms of statistical significance and meaningful
information for policy, what is perhaps more alarming are
our mortality rates per 100,000 people in Sudbury in
comparison to those of Ontario. In nearly every area,
Sudbury’s mortality rates from selected causes of death are
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significantly higher than Ontario’s.49 The general age‐
standardized mortality rate per 100,000 persons is 597.8 in
Ontario, versus 727.8 in Sudbury.
Being a male in Sudbury is even more precarious for your
survival. In general, men’s mortality rates are significantly
higher than women’s.
Cancer Incidence
Age‐standardized cancer incidence rates by selected sites
of cancer are significantly higher overall in Sudbury (than
in Ontario) for all invasive primary cancer sites in general
for both men and women.50 Also, they are significantly
higher in Sudbury specifically for the following sites:
colorectal and rectosigmoid junction cancers (for men),
and bronchus and lung cancers (for both men and
women). Interestingly, neither prostate cancer rates nor
breast cancer rates were significantly higher in Sudbury
than they were in Ontario.
Arthritis and Rheumatism
Nearly half (48.6%) of seniors in the SDHU catchment area
suffer from arthritis or rheumatism.51 Because arthritis and
rheumatism can be debilitating, care should be taken to
address issues around mobility and accessibility to
essential services and businesses.
Asthma

Diabetes
Nearly one quarter (23.3%) of seniors in the SDHU
catchment area suffer from diabetes compared to a
provincial rate of 14.7%.53
Diabetes is, of course, a serious disease, particularly in the
elderly. According to the Canadian Diabetes Association,
“high blood glucose levels [caused by diabetes] can cause
complications such as blindness, heart disease, kidney
problems, nerve damage and erectile dysfunction.”54 It
often leads to mobility‐affecting amputations.
Recommendations to manage diabetes include not
smoking, regularly checking blood glucose levels, keeping
cholesterol and blood fat levels low, maintaining a healthy
weight, keeping blood pressure at a healthy level, and
being physically active; among other common‐sense health
advice.55
High Blood Pressure
More than half (55.7%) of seniors living in the SDHU
catchment area suffer from high blood pressure, compared
with 45.0% of Ontario seniors.56 SDHU’s figure is
significantly higher than that of Ontario. Because high
blood pressure can predispose an individual to numerous
health problems, this is an important issue to address.

Health Behaviours

In the SDHU catchment area, 9.6% of seniors suffer from
asthma.52 While this figure may at first seem low, it
represents 2500 seniors.

The following information concerns health behaviours that
can greatly influence people’s overall health and well‐
being. Promoting healthier behaviours in these areas could
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really help to improve the longevity and quality of life of
all people, not only seniors.
In the SDHU catchment area, 13.9% of seniors are smokers,
while 9.0% of Ontario seniors are smokers.57 Smoking is
known to cause cancer and to be a factor in a number of
other deadly diseases.
Of the senior non‐smokers in the SDHU catchment area,
92.4% are not being exposed to second‐hand smoke at
home.58 A slightly higher percentage (94.5%) of senior
Ontarians is not being exposed to second‐hand smoke at
home.59 The area is slightly lagging in this respect. Second‐
hand smoke is a known cause of cancer and other diseases.
Eighteen point four percent (18.4%) of seniors in the SDHU
catchment area who consume alcohol will do so to excess
(more than 5 drinks on any one occasion), and about half
of these seniors (8.7%) who drink to excess will do so 12 or
more times a year.60
In terms of stress, local seniors may be more likely than
Ontario seniors to suffer from quite a lot of life stress. In
the SDHU catchment area, 12.4% of seniors report
suffering from quite a lot of life stress, compared to 10.8%
of Ontario seniors.61
Nearly half (49.6%) of all SDHU catchment area seniors are
physically inactive.62 Besides this inactivity, only 41.4% of
SDHU catchment area seniors consume 5 or more servings
of fruits and vegetables a day.63 Canada’s Food Guide
recommends that people aged 51+, regardless of sex,
consume at least 7 servings of fruits and vegetables a day.64

In 2005, most (74.8%) SDHU catchment area seniors had
been immunized against the flu within the previous year.65
In this respect, local seniors are doing better than Ontario
seniors, of whom only 71.8% had been immunized against
the flu.66 Getting the flu shot is a safe means to prevent
against infection.67

Mobility and Physical Limitations
Injuries in the Last 12 Months
According to Statistics Canada, in 2005 10.5% of seniors in
the SDHU catchment area had received injuries causing
limitation of normal activities.68 This is compared with
8.7% of Ontarians.69 While these numbers do not differ
significantly (the sample population for SDHU is small
and the figure 10.5% must be interpreted with caution), it
still would appear that senior Sudburians are more likely
to injure themselves than Ontarians, on the whole.
Ramifications of Injuries to Seniors

According to the Sudbury & District Health Unit, which is
mandated to provide programming to prevent seniors
from falling, 1 in 3 people aged 60 or over will experience a
potentially injurious fall in a year. By age 80, everyone can
expect to have one fall once a year.70 These falls can cause a
fracture to the neck of the femur or to the acetabulum—the
socket that the hip fits into—and are referred to as hip
fractures.
A hip fracture, aside from being incredibly painful and
debilitating for the patient, is also costly to repair. If a
patient can be helped by a hip replacement it will cost
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about $40,000 to our health care system.71 While hip
fractures do not always result in hip replacement surgery,
convalescence for any hip fracture can take months of bed
rest; and therefore an injury have high costs for seniors.

Table 3.

The health unit delivers information sessions and booklets
around injury prevention to seniors in the catchment area.
This programming includes tips on preventing injury in
every area of a home, as well as general injury‐prevention
tips. They also encourage walking as safe, healthy exercise
for senior citizens. Seniors who walk regularly are less
likely to have falls and therefore less likely to suffer from
broken hip or other potentially debilitating injury.72
Mobility Status
Respondents to the survey of older Sudburians were asked
about various barriers. One of these areas was physical
mobility issues. When asked about their physical
limitations, most respondents (88.9% of all 252) responded
that they can walk unassisted, while 9.5% responded that
they use a cane or walker for support when walking, and
1.6% responded that they use a wheelchair.
Despite the high percentage of respondents who stated
that they can walk unassisted, 61 persons (24.3% of 251)
said that their level of physical mobility sometimes limited
their ability to do daily tasks (table 3).

Activity Limitations1,2 of Respondents
Number

Percent

Household Cleaning (vacuuming, dusting,
washing dishes, etc.)

31

12.4%

Shopping for Groceries

21

8.4%

Shopping for Other Needs (clothing, household
items, etc.)

19

7.6%

Attending Social Events Outside my Home

18

7.2%

Preparing Meals

14

5.6%

Personal Care (bathing, clothing yourself, using
the washroom, etc.)

8

3.2%

Physical Activities (dancing, curling, bowling,
running, cycling)

5

2.0%

Walking

4

1.6%

Yard Maintenance (e.g., mowing the lawn)

4

1.6%

House maintenance / repairs

2

0.8%

1

Valid n = 251.

2

Percentage will not sum to 100: response categories are
not mutually exclusive.

According to Statistics Canada, fifty‐six percent (56%) of
those seniors residing in the SDHU catchment area
experience participation and activity limitation because of
physical or mental abilities.73 In the next‐highest age
group, people aged 45 to 64, only 35.2% experience similar
participation and activity limitations. The recognition that
seniors are far more limited by physical or mental ability
than younger cohorts is particularly significant in planning
programs and services for seniors.
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Neither men nor women seem to be more or less affected
than the other group in terms of physical limitation or
mobility.
Ramifications of Decreased Mobility
According to the Seniors’ Liaison Officer of the Greater
Sudbury Police Service, and the local representative of the
Ontario Network for the Prevention of Elder Abuse,
seniors may be living in poor conditions because of lack of
upkeep of their residence.74,75 This lack of upkeep may
happen for a variety of reasons, including cognitive
limitations and physical limitations. For example, an
apartment or house may become increasingly dirty or
cluttered if a senior has diminished capacity to clean the
residence.
A recommendation that was suggested by the
representative from the Ontario Network for the
Prevention of Elder Abuse was that an agency or service
be created that is akin to the Children’s Aid Society, but for
seniors. This agency or service would provide assessments
to seniors and connect seniors who required help in their
homes with services that could provide that help to them,
whether it be cleaning, home care, maintenance, or other
services to assist seniors at home.

Barriers to Mobility within the Community
One hundred thirty‐nine respondents (55.2%) identified
barriers to their mobility (not originating from their
physical limitations) within their community / local stores
(table 4).
Barriers to Mobility1,2 of Survey Respondents
within the Community

Table 4.

Number

Percent

Icy sidewalks

62

24.6%

Snow not cleared on sidewalks

55

21.8%

Bumpy sidewalks

37

14.7%

No sidewalks

28

11.1%

Stairs

27

10.7%

Loose gravel on walkways

26

10.3%

Weather

18

7.1%

Poor health

9

3.6%

Distance / Convenience / Lack of transportation /
No Parking

9

3.6%

Trains / Bears / No Lights on Road / Sidewalk
Danger / Traffic Danger

7

2.8%

Fear of Crime

6

2.4%

Roads

4

1.6%

Concern over doors / entrances

3

1.2%

Hills

2

0.8%

1

Valid n = 251.

2

Percentage will not sum to 100: response categories are
not mutually exclusive.
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The biggest concern in Sudbury for older adults and
seniors trying to get around appears to be the condition
and upkeep of local walkways. The importance of upkeep
was echoed in community focus groups. According to
focus group participants, a lack of sidewalk maintenance
and snow clearing can present major difficulties to seniors
with limited physical mobility.
In terms of mobility issues, focus group participants said
that businesses must be prepared to install door openers or
to have more accessible entries. Even medical services
providers have had to be reminded that disabled citizens
and the frail cannot open heavy front doors without some
form of assistance. Perhaps these customizations to
businesses and service facilities are seen as too costly, but
to patrons they can make the difference in terms of a
choice to continue using the same services or to seek
service elsewhere where facilities are more accessible.
Friendly to Seniors Sudbury provides free accessibility
assessments to businesses.

Medical Services in Greater Sudbury
Greater Sudbury has done much to address the medical
system constraints in the city.
For a long while, Sudbury has been without a sufficient
physician to population ratio. According to the Institute
for Clinical Evaluative Sciences, in the Algoma‐Cochrane‐
Manitoulin‐Sudbury District Health Council area in
2001/02, there were about 79 general practitioners/family
physicians (GP/FPs) per 100,000 population.76 By contrast,
urban centres in Ontario averaged 102 GP/FPs per 100,000
population.77 That proportion in Greater Sudbury was a
decrease from the 1996/97 figure, which had seen 83
GP/FPs per 100,000 population. This downward trend has
likely halted and may even be on an upswing in part
thanks to the construction and opening of the new
Northern Ontario School of Medicine. The City of Greater
Sudbury provides supportive funding to this medical
school, ensuring a greater likelihood of doctors practising
in the north (and in Greater Sudbury) once their programs
have been completed.78
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Safety and Elder Abuse
The Greater Sudbury Police Service has a Seniors Liaison
Officer, dedicated specifically to addressing the needs of
seniors.
Crimes against seniors are often financial, psychological
and physical.79 These crimes can take the form of fraud
perpetrated by telemarketers or home contractors, abuse of
powers of attorney, theft, manipulation, and physical
violence.80 Families can abuse seniors when manipulating
them with ultimatums or even perpetrating fraud or theft
themselves. A grandmother or grandfather whose
grandson has stolen $50 may not report the theft because
of family loyalty.81

There is an Elder Abuse Prevention Committee in
Sudbury, as well as membership from the Ontario
Network for the Prevention of Elder Abuse. Funding is
scant or non‐existent, however, and as such these agencies
do not have the capacity to consistently provide
information services to the public.

Seniors who are not capable of acting on their own behalf
are at far greater risk of victimization. There is no
watchdog for people who are enacting power of attorney,
nor is there any legal requirement to have a lawyer
involved in a power of attorney agreement.82 The result is
that seniors may have incompetent or manipulative
persons responsible for their well‐being. As well, if they at
any time decide they want someone else to act on their
behalf, unless they revoke the other person’s power of
attorney with a written statement, they may have two or
more people claiming power of attorney and making
decisions on their behalf.
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Transportation
Most respondents to the survey of older Sudburians
(77.8%) indicated that they usually drove themselves
around town, followed by 9.5% who are driven by friends
or family, 5.2% who use Sudbury Transit, 2.8% who walk,
and the remaining 4.7% who took a taxi, used the Seniors’
Transportation Program, took Handi‐transit, used a
wheelchair, or walked and drove in combination. Because
the sample did not include seniors who stay in retirement
facilities with possibly more complex issues to deal with,
drivers are likely to be over‐represented.
Respondents were asked if certain barriers make it difficult
for them to travel throughout the city. The most pressing
issues identified by respondents were the condition of
roads and sidewalks and their upkeep (care, Table 5).
Barriers to Transportation,2 of Survey
Respondents within the Community

Table 5.

Number

Percent

Condition of Roads and Sidewalks

128

50.8%

Care of Roads and Sidewalks

121

49.0%

Physical Pain or Disability

89

35.3%

Affordability

48

19.2%

34

13.6%

Deteriorating Vision
1

Valid n = 252.

2

Percentage will not sum to 100: response categories are
not mutually exclusive.

Many of the focus group participants used public
transportation rather than driving, mostly because driving
is cost‐prohibitive, and transportation was certainly an
important issue for them. The problems specifically cited
echoed what survey respondents cited: road maintenance
and overall condition of roads and walkways were said to
be lacking. In particular, respondents said that the clearing
of snow from sidewalks and walkways was currently
insufficient, and snowploughs often created more
problems for pedestrians by ploughing snow onto already‐
cleared sidewalks. The seniors who have mobility issues
will sometimes be forced to walk on the street because it is
the only clear path, and the potential for injury by vehicles
is much higher on a motor vehicle roadway than it is on
the sidewalk. Downtown sidewalks were cited to be
particularly poorly cleared in the winter, and since many
seniors’ services are offered in the downtown core it puts
the seniors using these services at constant risk of a fall.
It was mentioned in focus groups that although the bus
service is very good, it could be improved by regularly
announcing upcoming stops and by enforcing the notion
that one person should take up one seat only on the bus
(rather than spread out and take up extra seats with their
luggage, preventing others from sitting down).
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Vision loss is a major issue for older persons, and vision
loss did come up in focus groups. As well, concern was
expressed regarding Ontario’s licensing policy for older
seniors. In Ontario, drivers aged 80 and over must
complete a vision and knowledge test as well as take part
in an education session every two years83 (the general
population must only renew their license every five years,
with no driving test84). Unfortunately, seniors must also
pay the licensing fee every two years. It makes driving
even more cost prohibitive.85

Greater Sudbury’s Services to Seniors
In 2006, the ParkSide Older Adult Centre, together with
the Greater Sudbury Police Service, The Mayor’s Council
and Roundtable on Seniors’ Issues, and the Trillium
Foundation, produced the Older Adult Directory.86 This
directory has a very comprehensive listing of services
available to seniors living in Greater Sudbury, and is
available online or as a print document. Most of the
information in the following section is drawn from that
directory, and from the Fall/Winter 2007 City of Greater
Sudbury Leisure Guide.

Arts and Culture
There are a great many arts and culture groups across
Greater Sudbury. These span from visual arts through
music and theatre. Many of these groups are participatory
in nature, where members play music, perform in theatre
productions, or create visual arts.
The city also has a number of model railroad clubs, a
model aircraft club, a bridge club, quilting and stitchery
clubs, a stamp club, a scrabble club, a horseshoe club,
among other socially‐oriented clubs.

Neighbourhood Associations and Seniors’ Groups
Greater Sudbury boasts 59 neighbourhood associations
across the city. Seniors clubs (which were previously
mentioned in ‘Social Networks’) numbering 36, with
further service augmentation provided by agencies such as
the Centre de santé communautaire de Sudbury,
residential seniors’ clubs, Friendly to Seniors, the Northern
Echoes Choir, and le Carrefour Francophone.87

Cultural Spending
The city of Greater Sudbury invests in a variety of
recreational facilities and programs. There are 4 museums,
13 library branches, 6 public parks and 2 conservation
areas, 14 arenas and 9 community centres.
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Seniors’ Information Line

Other Services
Medical Assistive Devices
There are three providers of personal alarm systems for
seniors in Greater Sudbury. Additionally, there are two
oxygen equipment providers, and seven providers of
assistive devices (such as wheelchairs, prostheses, etc.) or
information about assistive device funding programs.

The ParkSide Older Adult Centre has just launched a
Seniors’ Information Line in Greater Sudbury. This line,
which can be reached by dialling 673‐3636, will provide
seniors with immediate information about services
available specifically to them.

There are many service providers that operate help lines
for addictions, victims of violence, people in crisis,
smokers, and cancer sufferers.

This line is funded with moneys from FedNor, the Greater
Sudbury Police Service, the City of Greater Sudbury, and
the ParkSide Older Adult Centre. The rationale for the line
was that seniors had no coverage in terms of information
lines in this area, even though we have information lines
for children’s and family services.

In addition to these lines, seniors may call the Greater
Sudbury Police Service’s Seniors Liaison Officer, who is
dedicated to addressing crimes involving older adults. In
emergencies, seniors may dial 911.

The line operates Monday to Friday from 8:30 a.m. to 4:30
p.m. It is managed by one full‐time staff member, and is
currently only a one year pilot project, although a bid has
been put in to council for sustainability funds.

Help Lines

Awareness of Services
According to the Seniors Liaison Officer at Greater
Sudbury Police Services, the call volume she experiences is
largely comprised of issues that are not police matters.88
This statement was echoed by the representative from the
Ontario Network for the Prevention of Elder Abuse, who
further commented that there is no funding for either the
Ontario Network or the Sudbury Elder Abuse Committee
to provide information services to clients.89
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211 North

ParkSide Older Adult Centre

The new 211 North telephone information line—a project
funded with moneys from Fednor—will be launched in the
Sudbury area in late 2008 or January 2009, at the latest.
This line will provide callers with information about
community, government, health and social services, 90 and
will feature information specialists in particular areas,
such as seniors’ services.

The ParkSide Older Adult Centre is located in downtown
Sudbury, and offers a variety of programs for seniors for
an annual membership fee of $35. Its mission statement is
to “function as a not‐for‐profit corporation, registered with
the Province of Ontario, providing opportunities for Older
Adults to explore their potential and to maintain an active,
independent life style.”

The information line will function through a call centre
operated in Thunder Bay; however a database of local
services will be collected, maintained, and provided to the
call centre by a team located in Greater Sudbury.

The activities provided by the ParkSide Centre range from
technology courses (computer use, internet use) to cooking
and other pastimes such as photography, rug hooking,
crafting, wood carving to more involved pursuits such as
autobiography, genealogy, and physical activities such as
square dancing, clogging, curling and yoga.

The line will operate 24 hours a day, 7 days a week.
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Current Planning and Programs
Funded United Way / Centraide Initiatives
United Way / Centraide of Sudbury and District currently
funds programs directed at seniors. The Seniors’
Transportation Program, which is delivered by the
Canadian Red Cross Society, Sudbury Branch is a
volunteer driver program that is designed to transport frail
elderly persons with no other means of transportation to
their medical, personal and business appointments, as well
as shopping.91 The Adult Day Centre Program, which is
delivered by the Victorian Order of Nurses, provides
daytime programming for older adults with special needs
that can serve as respite for regular family and caregivers.
United Way / Centraide also funds a Community Outreach
Program delivered by the Canadian Hearing Society that
serves hard of hearing seniors, among other clients.
Many of the other 52 programs that the United Way /
Centraide funds are not directly geared to seniors but do
provide important services to seniors.

City Planning: Mayor and Council’s Roundtable on
Seniors’ Issues
Greater Sudbury recognises the need for planning around
the expected increase in the senior demographic, and plans
to attract even more seniors to the community. 92
In 2004, the city released a report titled “Action Planning
for Sudbury’s Golden Opportunity: Findings and
Recommendations.” This report was the culmination of a
two‐year project to develop a local economic development
plan with a focus on seniors.93
The plan’s goals are:
•
•
•
•
•
•
•
•
•

to improve the coordination and planning of services to
and for seniors,
to attract and retain health professionals,
to develop a centre of excellence in health care,
to develop senior‐specific housing programs and policies,
to provide a greater range of housing options for seniors,
to enhance public education and understanding around
retirement readiness,
to improve understanding of labour force gaps,
to inform the public of the attributes of living and
working in Sudbury, and
to [generally] enhance the quality of life for seniors in
Greater Sudbury.
In many of these areas (discussed previously in the report),
the city is making good progress.
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Recommendations
Given our aging population, it is imperative that Greater
Sudbury be better able to meet the needs of its seniors.

Service Location and Accessibility
Most seniors reside in the former City of Sudbury and
Lively, and it follows that services are located in these
communities.
1. Services must be accessible to those with a lower level
of physical mobility; therefore there must be
affordable public or volunteer transportation
available to take seniors from outlying areas to these
centralized service areas.

Recognising Seniors’ Limitations
Arthritis, injuries, breathing difficulties—all lead to a
decrease in mobility and physical ability. Along with
deteriorating vision and hearing, chronic illness, injuries
and physical degeneration take their toll on a senior.
Currently, the United Way/Centraide provides funding for
a volunteer‐staffed transportation service for frail seniors
with no alternate transportation. Greater Sudbury Transit
also provides good service to most areas of the city.
2. We will need to adapt our services and strategies so
that we can still allow seniors to access the services
they require and participate in important social and
civic activities.
3. Funding should be continued for the services that
currently deliver transportation services, and

promotion and/or expansion of those services should
be considered.
4. Feasibility of designing and implementing a program
that provides home assessments and service
connection for seniors living independently should be
examined.

Recognizing Major Life Changes and Challenges
Nearly two thirds (31.6%) Greater Sudbury seniors are
widowed and unpartnered. As well, women are more
likely to survive men, which means the proportion of older
widows in Greater Sudbury is likely to increase perhaps
more than the general proportion of seniors to other
Sudburians. It’s colloquial truth that active seniors
experience a higher quality of life than do sedentary and
isolated seniors (this is true of people in general).
We have a social responsibility to provide our elders,
especially our lone seniors, with as vibrant a life in their
golden years as is possible. It is important also to recognise
the financial constraints placed on seniors, particularly
widowed seniors. Since volunteer care of seniors in
Greater Sudbury is occurring at a higher rate than in
Ontario, supporting that care and expanding volunteer
services could be one way that we help keep seniors
involved and socially active.
5. It is imperative that some kind of service be provided
to get seniors—particularly senior women—out and
active in the community.
6. Whatever our services are to keep seniors active,
healthy and socially involved, we must ensure that
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they are not cost‐prohibitive to seniors with a fixed or
low income.

Services Awareness
Seniors are currently unable to access a central information
repository about community and social services, as well as
income programs. 211 North is an innovative program that
will hopefully eliminate the need in this area. It is
important, however, that information gaps that seniors in
Greater Sudbury have been experiencing are addressed by
the Seniors’ Information Line, and later by 211 North.
7. Ensuring that 211 North and the Seniors’ Information
Line are providing information about what
entitlements seniors have and how to obtain those
entitlements, should be a priority.
8. The use of 211 North and the Seniors’ Information
Line should be monitored to ensure there is no
duplication of services, given that United Way /
Centraide will eventually take over funding of 211
North.

9. Funding for programs around housing support
workers specifically for seniors would be very timely.
Advocating for housing subsidies for seniors and
advertising the guaranteed income supplement to
seniors would be two more areas that could bring
about positive outcomes.

Encouraging a Healthy Lifestyle
Sudbury seniors are putting their health at risk. We
already have higher mortality rates and lower life
expectancies than the Ontario populace. More ill/unwell
seniors will lead to a greater strain on our already strained
health care system, not to mention greatly lower the
quality of life that seniors experience.
10. It’s very important that we encourage seniors to
engage in healthier behaviours, especially in light of
our lower proportion of GP/FPs to population.

Housing
Sudbury is in a housing crisis, and finding affordable
housing is taxing on the healthiest of persons. Seniors are
at a great disadvantage particularly if they have any
transportation or mobility issues in terms of searching for
housing. Moreover, their income level can be severely
limiting on the type of housing that they are able to find
and secure.
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Appendix A: Data Sources
Data presented arise primarily from two sources: Statistics Canada and a local needs assessment conducted in the summer of
2007.

Statistics Canada

2007 Greater Sudbury Needs Assessment

First, statistical data gathered by Statistics Canada and
publicly available at www.statcan.ca are presented to
provide an overall picture of seniors in Greater Sudbury.
To that end, for the purpose of this report, Greater
Sudbury’s Census Metropolitan Area (CMA) data are used
rather than the data for the City of Greater Sudbury.
The Greater Sudbury CMA includes the City of Greater
Sudbury, Wahnapitei 11 First Nations Reserve and
Whitefish Lake 6 First Nations Reserve. While Wahnapitei
11 and Whitefish Lake 6 account for fifteen or fewer seniors
in Greater Sudbury, the data tables available from Statistics
Canada are presented by CMA rather than by city and
reflect those living on these two local reserves as well as
those who live in the city of Greater Sudbury.

The second source of data is a needs assessment conducted
jointly by Friendly to Seniors Sudbury and the Social
Planning Council of Sudbury. This needs assessment
consisted of a telephone questionnaire of older adults and
seniors, a community scan of service providers, and focus
groups with seniors. Survey of Older Sudburians. In July, a
telephone survey of Sudburians aged 55 and older was
conducted. A total of 253 people participated in the survey.
This interview was conducted using computer‐assisted
telephone interviewing technology, and is limited by the
fact that respondents must have had a private residential
telephone line in order to participate. Thus, those residing
in nursing homes or other situations could not be included.
The survey gives a good picture of what life is like for
older middle‐aged and senior‐aged persons living
independently in Greater Sudbury.
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Community Scan

Focus Groups

In September of 2007, local service agencies were asked for
their opinion concerning the needs and status of seniors in
Greater Sudbury. These agencies included, but were not
restricted to: the Sudbury & District Health Unit (SDHU),
retirement homes, long‐term care facilities, seniors’
independent living facilities, the Independence Centre and
Network (ICAN), and the Community Care Access Centre
(CCAC).

In September of 2007, four focus groups were held with
local seniors in order to find out how they felt about living
in Greater Sudbury. Two of these focus groups were
conducted with seniors living in retirement homes. One
was conducted with English‐speaking householder seniors,
and a fourth was conducted with Francophone
householder seniors.
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Appendix “L” - Proposed “Community Guide”

Arts
and Leisure Guide
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Youth and Seniors Sections
History and Tourist Attractions
Community Contacts and more

Civic and Tourist Information

Arts - Leisure - Civic Information and Tourist Guide
Mayor’s Message

Unique Greater Sudbury

John Rodriguez

Located where a giant
meteor once crashed to
earth, Greater Sudbury
is one of Canada’s most
unique cities and for
many different reasons,
which we invite you to
discover.

ing

One of the most foremost mining areas in the world,
Greater Sudbury has nickle mines located on the
hilly edges of the meteor impact area while in the
rich centre flat land there is farming and ranch
activity.

You will want to keep this guide close at hand as a
ready reference to the great variety of arts and
entertainment available in our city. Also, for all of
the healthy leisure activity for young and old.
There is information on valuable city services as
well, and for those visitors to the city, many here to
see family and friends on vacation, there are great
things to see and do.

Pag
e

Many of Greater Sudbury’s 160,000 plus residents
live permanently or have vacation properties on the
over 350 lakes inside city limits. Still others live in
communities located on the rim of the former crater
and in the valley area on the floor of the crater.

As mayor of the city of
Greater Sudbury it is my
pleasure to welcome you to
the most inclusive and
comprehensive guide to all
things of interest to the
citizens and visitors to our
beautiful and exciting city.

Wel

com

The local landscape was devastated by forest fire and
mining activity from the late 1800’s to the middle of
the last century. However from the 1970’s to the
present a massive, internationally recognized, land
and reforestation project has made Greater Sudbury
one of Canada’s most attractive communities - a
wonderful place to live, work and play.
Greater Sudbury is rich, not only in mineral
resources, but in a varied cultural heritage. In this
guide you will discover our many arts organizations
and activities available to everyone. As well, leisure
activities of all types for all ages abound, whether
out of doors in our four season environment, or
inside in fully equipped facilities which are detailed
in this publication.

Our area is a largely undiscovered tourist wonderland
with something to enjoy for every member of the
family. There are numerous museums and natural
attractions plus the world famous Science North and
Dynamic Earth. Find out more in this guide what
you and/or your guests to the city would like to see
and do.

This guide has been put together by a number of
city departments, including Leisure and Citizens
Services, Tourism and the Sudbury Arts Council. It
is your guide and we welcome your comments and
suggestions for future publications.
Greater Sudbury is a modern city with a variety of
essential services for its many residents throughout
a wide geographical area. The civic information
section of this guide provides you with much of
what you need to know, or where you can get
information you many require to access those
services important to you. As well there is
information on other organizations such as the
Community Action Network groups that are
working to make our neighborhoods better for
everyone.
For additional copies go to any one of the Citizens
Service Centres listed in the civic information
section of this guide. In addition your ward
councillor, also listed in this section has additional
copies. And of course you can always contact my
office. As mayor it is my responsibility and honour
to serve you in any way possible whether as a
resident or visitor to our city.

Note: The proposed “Community Guide” would basically be an expanded “Leisure Guide” which is currently produced
by the city twice yearly. It would include the information items listed in the categories shown.

Arts - Culture and Heritage Index
Listing of events - organizations etc
Theatre - Music - Shows etc.

Art Groups - Galleries etc
Heritage: Groups - Sites etc.

Links to websites for updated information.
Listing by page numbers ....

Much of the present recreational listing in
the current leisure guide
Outdoor and Indoor Facilities
Activities - Schedules and Events

Sec
tion
Con
tent
s

(Advertising space available for those
wanting to include more information than
just listing of program schedule and
events)

Leisure Services - Active Living Index

ted

Civic Information - Services Index

ges

Civic Services Listings

Sport and Recreation Organizations Older Adult and Youth Groups
Web links.

Listing of activities etc by page numbers

Tourist and Visitor Information Index
Attractions
Festivals

Bus Schedules

Museums

Sug

Citizen Service Centre Locations

Waste Management Information

Special Events etc

CAN and Neighborhood Group listings

Maps

Service Club and Service Organization
Listings

Web links
Listings by page numbers ....

Youth and Seniors Sections
Emergency Numbers
Council Contacts etc.
Listings - contacts etc by page numbers

City of Greater Sudbury Council Resolution
2008-04 Clark-McMillan
Whereas the demographics of our community identifies an increase in the senior
population within the next five to six years and
Whereas the Mayor and Council’s Advisory Panel on Seniors’ Issues recognizes the
importance to maintain and provide senior appropriate housing, and
Whereas there is an “Aging at Home Strategy” to allow seniors to remain in their own
homes for as long as possible, and
Whereas in allowing seniors to age at home, this should be done in an environment
whereby they feel safe and secure, and
Whereas in 2005 a pilot program was introduced by the Greater Sudbury Housing
Corporation(GSHC) that would have the designation of the Belfry apartment building
become a seniors’ only housing complex, and
Whereas in 2006 the GSHC was considering the option of other pilot projects, that would
see not all of a designated complex become for seniors’ only but to have certain floors
within that complex dedicated to an aging population, and
Whereas there have been recent events at local rent geared to income complexes that
have questioned the safety and security of seniors residing in those said apartment
buildings
THEREFORE BE IT RESOLVED THAT the Mayor and Council’s Advisory Panel on
Seniors’ Issues encourages the Greater Sudbury Housing Corporation to provide seniors’
living in rent geared to income complexes with the measures that will provide them with
the dignity of living in an environment that provides them reassurance and security, and
THAT the Greater Sudbury Housing Corporation continues to move forward in its
attempts to convert more apartment buildings that will be geared to seniors’ only.

CARRIED

Sudbury News - Affordable Housing coming to city

Page 1 of 1

Sudbury Northern Life Reporter Bill Bradley

More than 200 affordable condominium units are coming to Greater Sudbury.
The announcement was made at a press conference at Tom Davies Square yesterday.
The units will be built using the Options for Homes concept, which provides quality home ownership
at cost-effective prices. No city money is involved.
“These developments will help to address our community's need for housing that is affordable to
low and middle class residents,” said Mayor John Rodriguez.
“With our high housing prices, many people who would like to buy their first home are unable to do
so. This will provide an excellent opportunity for many residents to become first-time
homeowners,” he said.
One of the sites is five acres located in Chelmsford near the Place Bonaventure Mall, where 116
units are planned. A 92 condiminium complex is proposed at 162 MacKenzie Street in the
downtown.
Prices, which are still approximate for the downtown location, are the following: two bachelor units
starting at $86,600, 37 one bedroom units starting at $110,400, and 53 two bedroom units
starting at $208,300. An income of $28,000 would be sufficient for the bachelor units. A rezoning
application has been filed with city officials for the site.
The project should be completed in late 2009, noted Mike Penwarden, a local TD commercial
banker and member of the city's Greater Sudbury Development Corporation board.
In Chelmsford the 22 fourplex units start at $98,200 for a one bedroom unit (17 available),
$129,800 for a two bedroom unit (46 available) and $164,800 for a three bedroom unit (25
available).
Local developer Tom Corbett is the development consultant for Options for Homes locally.
For more information or to get on the list phone Mike Corbett at 675-7232 or visit the website at
http://www.optionsforhomesgs.ca/.
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Sudbury News - Government invests in long-term care home construction

Page 1 of 2

Sudbury Northern Life Reporter Laurel Myers

Christmas came early for the St. Joseph's Health Centre. The Ontario government, through the
Northern Ontario Heritage Fund Corporation (NOHFC), announced a $2-million investment to assist
in the construction of a new 128-bed long-term care home in Chelmsford.
Sudbury MPP Rick Bartolucci was at the St. Joseph's Health Centre on Paris
Street Tuesday morning to make the announcement to a packed room of health
care workers and supporters alike.
“This significant NOHFC investment will help address some of the alternate level of care pressures
currently being faced by our community,” said Bartolucci.
“Once fully operational, this facility will go a long way in ensuring our community has the necessary
infrastructure to meet the needs of our aging population.”
The new long-term care facility will be built on an eight-acre property — located behind the Place
Bonaventure Mall — which was donated to the St. Joseph's Foundation by Gabe Bélanger, owner of
the Bélanger Ford Lincoln Centre in Chelmsford.
The proposed home will be a 90,000-square foot, two-story facility that is expected to be
completed by the fall of 2010. It will bring roughly 100 jobs to the region.
“This is truly a Christmas gift, and we are most grateful to the NOHFC for their support,” said Sister
Mildred Connelly, chair of St. Joseph's Health Centre board of directors.
“This long-term care project will have an enormous impact on our community, and thanks to this
$2-million investment, we are one step closer to meeting our financial commitments for this
project.”
She said when the board started laying the ground work for the project, they knew it wouldn't be
an easy journey with raising construction costs, labour shortages and market demands.
“All this threatened to put the project out of our reach,” she said. “The ALC crisis in our city has
reached such a critical level...we (the board) had to respond.”
The estimated cost of the project is $20 million, according to Bartolucci. The $2-million investment
is in addition to the $9.6 million announced for the project in August 2007 by the Ministry of Health
and Long-Term Care, to go toward operating costs.
“I's a good investment because it's an investment in people,” the MPP said. “These 128 beds are
critical to solving the problems we have with ALC patients.
“Everything is happening, the energies are pointed in the right direction,” he added. “People should
have a great deal of confidence in the future and our hospital, once it's finished, will be big enough
for all.”
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Many seniors need help: survey
Sudbury Star Article by Denis St. Pierre:
At 89, Kay Oldenburg lives independently and is more fit and active than many
Sudburians who are several years - even decades - her junior. Oldenburg says she often
feels sad for senior citizens mired in isolation, lacking proper nutrition and personal care.
"Sometimes we make food for them and bring it to them, because they never have good
meals," she said. "They just don't seem to know how to go about being anything other
than isolated ... It's too overwhelming for them." Oldenburg says she isn't surprised by
the findings of a new survey, including the notion that nearly one-quarter of Greater
Sudbury's senior citizens need help with basic household chores. "So many people need
help, but they don't get it, or they don't ask for it," she said.
Oraclepoll Research recently surveyed 252 older adults across Greater Sudbury to
identify the concerns and needs of the city's seniors population. The survey was
commissioned by Friendly To Seniors Sudbury, a community group which received
federal funding to hold focus groups with older adults and for other research and
education initiatives.
The survey's findings are being reviewed and analyzed to prepare a report that will be
submitted to all levels of government, said John Lindsay, Friendly To Seniors Sudbury
chairman. Ideally, the report will be used by governments to make better-informed policy
and program decisions affecting older adults, Lindsay said.
The survey and supporting focus groups looked at issues ranging from age and gender
breakdowns of the city's older adult population, to marital status, income level/financial
status, housing situations, education history, employment status and health and mobility
issues.
The actual survey's findings, released last week at the Parkside Older Adult Centre, are
considered accurate within 6.2 per cent, 19 times out of 20.
"Home help ... was the largest area for which older adults expressed a need," Lindsay
said. More than 24 per cent of respondents said their level of physical mobility limits
their ability to do daily tasks such as household cleaning, grocery shopping, preparing
meals and personal care. Nearly 11 per cent of respondents say they have no one to turn
to in the city - neither relatives nor friends - when they need help.
Such findings point to the need for better programming and greater outreach to seniors
who are isolated and need help, said Lindsay.
Many survey respondents also complained of various impediments to being more active
in the community. More than 40 per cent of respondents, for example, cited the poor
condition of sidewalks and lack of snow and ice clearing in winter.

Seniors who rely on motorized wheelchairs and scooters often are risk travelling on the
side of the road due to the condition of sidewalks and large cracks along curbs that
prevent them from accessing the sidewalk, said Bill Cooney.
"A lot of us abandon the sidewalks and take our chances on the road," said Cooney, 81,
who surveyed several local streets and sidewalks, compiled a report their condition and
sent the documents to city hall. He received a letter of response, in which a city manager
promised to look into the problem areas.
The results
Some of the findings of a recent survey of older adults (55 or older) in Greater Sudbury:
24 per cent said their level of physical mobility limits their ability to do daily tasks such
as household cleaning, grocery shopping, preparing meals and personal care;
10.8 per cent of respondents have no one to turn to in the city - neither relatives nor
friends - when they need help;
78 per cent drive their own vehicles;
seven per cent use public transit;
15.3 per cent have an individual, annual income below $10,000;
2.3 per cent have an individual, annual income above $100,000;
2.5 per cent have a total, household income below $10,000;
12.7 per cent have a total, household income above $100,000.

Media Release:

Older Adult Survey Results to be presented:
A survey conducted by OraclePoll, on behalf of the Sudbury Friendly to Seniors organization
came up with a number of interesting findings dealing with a variety of topics related to the
perceived needs and concerns of our older residents. The poll, involving a representative group
of Sudbury citizens over the age of 55, provided a basis for a series of ongoing focus groups to
further explore the issues of aging in our community including housing, health care, taxation,
transportation, communication, recreation etc.

The need for functional and affordable living accommodations in later life was expressed by
many older adults, just one of the findings. The survey was part of a New Horizons project on
the Challenges of Aging. The results of the survey will be presented at two public forums to be
held at the Parkside Older Adults Centre on Tuesday afternoon Nov. 13th at 2:00 p.m and
Wednesday evening Nov. 14th at 7:00 p.m.

The public forums will give those in attendance the opportunity to contribute their views which
will go to make up the final Challenges of Aging report which will be presented by Friendly to
Seniors to all levels of government. Focus groups of from 6 to 10 persons will continue to be
held until the end of this year. Seniors groups or individuals interested in becoming involved
should contact Friendly to Seniors at info@friendlytoseniors.ca or call 507-6087. Besides
refreshments all those attending the public forum meetings or taking part in focus groups will
receive a Sudbury Seniors Remember commemorative DVD.

More information: John Lindsay
Chair: Friendly to Seniors Sudbury
525-7526 or 507-6087
info@friendlytoseniors.ca

Arts and the Older Adult: A Dynamic Combination
Golf, fishing and travel. You might think by looking at the ads on TV and in magazines
that these are just about the only activities for retired folks. Truth is that while for some
these might be attractive ways to spend time and money, there is much more to do in the
“golden” years. Just look around the City of Greater Sudbury to see older adults in action
in many different endeavors, many of them involving what we consider to be the “arts”.
One of the challenges of aging is to keep active in mind and body. The many different
facets of the arts community can provide mental and physical stimulus in a variety of
ways that will yield positive outcomes for a healthy lifestyle.
Many individuals later in life have discovered in the arts, talents they had no idea they
possessed. There are numerous stories of those who, in retirement, became accomplished
painters, carvers and sculptors. Others have found a passion in performance, either on
stage or behind the scenes. Many women and some men have raised their voices in song
with a local choir, never having sung a note in public before, while others have taken up a
musical instrument. Digital photography and computer magic has made bold graphic
artists out of those who consider themselves artistically challenged in the more traditional
arts environment. And there are the readers who have taken the plunge and become
writers, satisfying another expressive and creative urge.
It has been said that the arts are the heart and soul of the community. As a culture we
tend to underestimate the tremendous potential that people of advanced age still have.
Human beings need artistic influences all the time regardless of how old they might
happen to be. Various studies have shown that arts and arts related activities can improve
a senior’s attitude and outlook significantly and contribute greatly to an improved quality
of life for themselves and their friends and family.
Painting, drawing, printmaking, sculpture, bookmaking, dance movement, music, and
theater for older individuals can provide an outlet for creative energies and contribute to
the cultural enrichment of our entire community.
A Friendly to Seniors project “Meeting the Challenges of Aging”, would like to hear
from older adults in the City of Greater Sudbury on just how the arts can improve the
quality of life for our aging population, and how we can make arts activities and
programs more accessible and attractive. If you have ideas then let us know. To learn
how you can contribute to this New Horizons endeavor please go to the web site
www.friendlytoseniors.ca. Your comments and suggestions would be most appreciated.
John Lindsay, Chair Friendly to Seniors and Board Member of the Sudbury Arts Council

Seniors Have Their Say!
Here is Your Opportunity
Older Adults Speak Out on Issues of Concern:
Here is YOUR opportunity to express YOUR concerns
about the "Challenges of Aging" - the various
problems you see facing our aging population in the
areas of: Health Care, Transportation, Housing,
Taxation, Recreation, Communication, Security etc.
Friendly to Seniors through a Government of Canada "New Horizons" grant and in
conjunction with The Sudbury Social Planning Council and the United Way is inviting
older adults in our community to express their concerns in writing and/or to take part in
special "focus'" groups being held throughout the City of Greater Sudury on the
"Challenges of Aging." Don't miss this opportunity!
Please enter your comments on the form below and deposit in the box provided. You can
also e-mail your comments to: info@friendlytoseniors.ca or send by regular mail to:
Friendly to Seniors 1439 Bancroft Drive, P3B 1R6. No need to give your name, but your
age range would be appreciated (50-65 or 65 plus). If you would like to participate in a
"focus" group to discuss these issues please call 507-6087 or email.

Express your comments and suggestions on any of these areas or others
of concern: Health Care, Transportation, Housing, Taxation, Recreation,
Communication, Security etc. (please use reverse side if necessary)

________________________________________
________________________________________
________________________________________
_______________________________
_______________________________
_______________________________
_______________________________
www.friendlytoseniors.ca

Focus Groups
1. Script
Greater Sudbury Seniors’ Focus Group
Date: __________________

# of participants: ________

Thank you for taking the time to meet with us. I’m Virginia and this is Jamie,
from the Social Planning Council of Sudbury; and Michelle and John are from
Friendly to Seniors Sudbury.
We’d like to talk to you today about what life is like in Sudbury as a senior, and
we hope to take up no more than an hour of your time, although if the discussion
is really rolling along we will extend it until you feel you’ve told us everything we
need to know. Does anyone mind if we tape record this for our records? We
won’t share the recording with anyone who isn’t at this table, and we’ll delete it as
soon as we’re done with our analysis. All information we collect is confidential as
to who provided it—no one but you will know who participated at this table.
The results of this focus group will be presented in the Social Planning Council’s
Report on Seniors in Greater Sudbury, which will be released mid-October. This
report will be used by the United Way and the city of Greater Sudbury for policy
development & planning.
Does anyone have any questions before we start? If I’ve addressed everything for
you, I’d like for us to begin. To begin, we have four broad areas of we’d like to
investigate. We’d then like to open up discussion to areas we may not have
covered in our questions.
Our first questions are about access to information. Information technology has
become a big part of many people’s lives, and we know from studies of internet
and computer use that it’s growing among seniors. We’d like to know where
you get most of the information that is important to you?
Prompt: Some common sources of information include word of mouth,
community bulletin boards, information lines, pamphlets & posters, the
internet.
The next subject we’d like to know about is sense of community connection or
sense of belonging. Do you feel that you are connected with a
‘community’ of people, and if so, what makes you feel that way?
Prompts:
Seniors, more frequently than other citizens, may be in a position where a
spouse has died, often leaving them with less income and without a

live-in companion. Do you know any seniors who might not feel a
sense of belonging?
Can you think of reasons why seniors might feel less a part of their
community, and can you think of ways we could help seniors to feel as
though they belong?
We’d like to ask you about how you normally move about your community & the
city. How do you normally go about travelling within the city?
Prompts:
Do you take transit, get rides from family, drive yourself, walk, take taxis?
What is your usual mode of transportation? What do you think are
the benefits and drawbacks of this transportation for you?
Do you drive a car? If no, why not? Do you find that not driving makes it
difficult to get your errands done?
Our final topic to discuss is seniors’ needs. This focus group is being undertaken
to investigate the needs of seniors in our community. We did a telephone survey
of older adults & seniors in Sudbury, and what we heard from seniors was that
help was needed around housework and home maintenance. Physical limitations
were the primary focus of the questions, however it’s clear there is much more to
meeting seniors’ needs than providing manual labour. Can you describe
barriers you’ve experienced in aspects of your day-to-day life? What
would help you to overcome these barriers?

2. Brief Questionnaire
Greater Sudbury Seniors’ Focus Group
1. What is your year of birth? _________________
2. What is your Gender?
 Male
 Female
3. Are you (please circle one):
 Married/Common-law
 Widowed
 Single
4. What is the language you first learned and can still speak?
 English
 French
 Other (please specify): ________________

5. How long have you lived in Greater Sudbury? ______ years

Greater Sudbury Seniors’ Focus Group
Brief Questionnaire
1. What is your year of birth? _________________
2. What is your Gender?
 Male
 Female
3. Are you (please circle one):
 Married/Common-law
 Widowed
 Single
4. What is the language you first learned and can still speak?
 English
 French
 Other (please specify): ________________
5. How long have you lived in Greater Sudbury? ______ years

Memorandum of Understanding
between
Friendly to Seniors
and
Social Planning Council of Sudbury(SPC)
Background:
Friendly to Seniors, a local, non-profit, grass roots organization with a mandate to make
businesses and organizations more senior accessible, welcoming and service oriented to
everyone has received funding to conduct a study on the challenges and barriers that seniors are
experiencing in our community.
The Social Planning Council of Sudbury is conducting a review of the seniors sector on behalf of
the United Way/Centraide to determine the needs of seniors and the gaps in service delivery.
The two agencies are partnering in this endeavour to enhance each other’s resources and to
ensure the best possible product is delivered that meets the needs of both groups.
Friendly to Seniors wants to use the data to inform the community – in particular the community
leadership – about the needs and issues of seniors currently living in our community.
Social Planning Council will use the data to inform the United Way so that they may make
funding allocations in 2008 in a way that focuses attention on this group.
This Memorandum of Understanding will outline the roles and responsibilities of each agency.
Friendly to Seniors:
Will identify and contract with an individual who will be the contact/liaison for this project and
responsible for the final outcomes to Friendly to Seniors as prescribed in the contract with Social
Development Canada.
Will work with the staff from SPC to determine the content of the questionnaire to be developed
in order to gather the data from seniors (individuals over 65 years of age) living in Greater
Sudbury required for the final products.
Will pay the costs associated with the data gathering to be contracted to a local surveying
company.
Will work with the staff of the SPC to determine the line of inquiry required for the collection of
data from four (4) focus groups to be organized throughout the community and to be
representative of a broad, inclusive, cross section of seniors in the community.
Will organize, and lead the focus groups sessions.
Will be responsible for the development of the final report as per the agreement with Social

Development Canada.
Social Planning Council:
Will provide research guidance and expertise to ensure the data gathering meets with the validity
and accuracy requirements of the Research Policy of the SPC (attached).
Will work with the identified liaison person from Friendly to Seniors to determine the content of
the questionnaire to be developed in order to gather the data from seniors (individuals over 65
years of age) living in Greater Sudbury required for the final products.
Will secure the participation of a local surveying company in the data gathering process.
Will work with the identified liaison person from Friendly to Seniors to determine the line of
inquiry required for the collection of data from four (4) focus groups to be organized throughout
the community and to be representative of a broad, inclusive, cross section of seniors in the
community.
Will provide staff support to the organizing of the four (4) focus groups to be organized
throughout the community and will provide staff support at the focus groups to record all data
gathered in the sessions.
Will provide analyzed results of the survey and focus group material to Friendly to Seniors for
their own use.
Will use the results of the survey and focus groups in their own report being prepared for the
United Way/Centraide.
Expected Outcomes:
Friendly to Seniors will have the data required to prepare a report that meets the requirement of
their contract with Social Development Canada.
Social Planning Council will have the data required to prepare a report that meets the
requirements of their working arrangement with United Way/Centraide.
Each organization will be responsible for the development of their own final reports.
Remuneration:
Each organization will be responsible for all of their own costs for staff time.
Friendly to Seniors will pay for the cost of the telephone survey.
Friendly to Seniors will be responsible for any costs associated with hosting the focus groups
including use of space, refreshments, transportation costs for participants, etc.

The Social Planning Council will not be remunerated for any of their participation
save and except if they pay invoices on behalf of the project for ease of operation.

Janet Gasparini
Executive Director
Date:

John Lindsay
Friendly to Seniors
Date:

Seniors Speak Out!
OlderAdults HaveTheir SayonIssues:
Here is YOUR opportunity to express YOUR
concerns about the "Challenges of Aging" the various problems you see facing our aging
population in the areas of: Health Care,
Transportation, Housing, Taxation,
Communication, Recreation, etc.
Friendly to Seniors through a Government of
Canada "New Horizons" grant and in
conjunction with The Sudbury Social
Planning Council and the United Way is
inviting older adults (50 plus) in our
community to express their concerns in
writing and/or to take part in special "focus'"
groups being held throughout the City of
Greater Sudury on the "Challenges of Aging."
Don't miss this opportunity!
Please send your comments and suggestions
by e-mail to info@friendlytoseniors.ca or
write to Friendly to Seniors, 1439 Bancroft
Drive, P3B 1R6. No need to give your name,
but your age would be appreciated.

If you would like to take part in a
"focus" group session of from 6
to 10 people to discuss these
issues and to make comments
and present suggestions e-mail
info@friendlytoseniors.ca or
call John Lindsay at Friendly to
Seniors at 507- 6087.

www.friendlytoseniors.ca

Seniors Have Their Say!
Older Adults Speak Out on Issues of Concern:
Here is YOUR opportunity to express YOUR
concerns about the "Challenges of Aging" - the
various problems you see facing our aging
population in the areas of:
Health Care,
Transportation, Housing, Taxation, Security,
Recreation, etc., and to offer possible solutions.
Friendly to Seniors through a Government of Canada "New Horizons"
grant and in conjunction with The Sudbury Social Planning Council
and the United Way is inviting older adults in our community to express
their concerns in writing and/or to take part in special "focus'" groups
being held throughout the City of Greater Sudury on the "Challenges of
Aging." Don't miss this opportunity!
Please send your comments and suggestions by e-mail to our website,
info@friendlytoseniors.ca or write to Friendly to Seniors, 1439
Bancroft Drive, P3B 1R6. No need to give your name, but your age
range would be appreciated.
If you would like to take part in a "focus" group session of from 6 to 10
people please call John Richer at the Parkside Centre 673 - 6227 or
John Lindsay at Friendly to Seniors at 507- 6087.
We all have a responsibility to help make the future
better. This is one way to help. By becoming
involved and letting us know your opinions and
suggestions you can be part of improving the
quality of life for our aging population.

www.friendlytoseniors.ca

Appendix “L” - Proposed “Community Guide”

Arts
and Leisure Guide
Greater
Sudbury
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Youth and Seniors Sections
History and Tourist Attractions
Community Contacts and more

Civic and Tourist Information

Arts - Leisure - Civic Information and Tourist Guide
Mayor’s Message

Unique Greater Sudbury

John Rodriguez

Located where a giant
meteor once crashed to
earth, Greater Sudbury
is one of Canada’s most
unique cities and for
many different reasons,
which we invite you to
discover.

ing

One of the most foremost mining areas in the world,
Greater Sudbury has nickle mines located on the
hilly edges of the meteor impact area while in the
rich centre flat land there is farming and ranch
activity.

You will want to keep this guide close at hand as a
ready reference to the great variety of arts and
entertainment available in our city. Also, for all of
the healthy leisure activity for young and old.
There is information on valuable city services as
well, and for those visitors to the city, many here to
see family and friends on vacation, there are great
things to see and do.

Pag
e

Many of Greater Sudbury’s 160,000 plus residents
live permanently or have vacation properties on the
over 350 lakes inside city limits. Still others live in
communities located on the rim of the former crater
and in the valley area on the floor of the crater.

As mayor of the city of
Greater Sudbury it is my
pleasure to welcome you to
the most inclusive and
comprehensive guide to all
things of interest to the
citizens and visitors to our
beautiful and exciting city.

Wel

com

The local landscape was devastated by forest fire and
mining activity from the late 1800’s to the middle of
the last century. However from the 1970’s to the
present a massive, internationally recognized, land
and reforestation project has made Greater Sudbury
one of Canada’s most attractive communities - a
wonderful place to live, work and play.
Greater Sudbury is rich, not only in mineral
resources, but in a varied cultural heritage. In this
guide you will discover our many arts organizations
and activities available to everyone. As well, leisure
activities of all types for all ages abound, whether
out of doors in our four season environment, or
inside in fully equipped facilities which are detailed
in this publication.

Our area is a largely undiscovered tourist wonderland
with something to enjoy for every member of the
family. There are numerous museums and natural
attractions plus the world famous Science North and
Dynamic Earth. Find out more in this guide what
you and/or your guests to the city would like to see
and do.

This guide has been put together by a number of
city departments, including Leisure and Citizens
Services, Tourism and the Sudbury Arts Council. It
is your guide and we welcome your comments and
suggestions for future publications.
Greater Sudbury is a modern city with a variety of
essential services for its many residents throughout
a wide geographical area. The civic information
section of this guide provides you with much of
what you need to know, or where you can get
information you many require to access those
services important to you. As well there is
information on other organizations such as the
Community Action Network groups that are
working to make our neighborhoods better for
everyone.
For additional copies go to any one of the Citizens
Service Centres listed in the civic information
section of this guide. In addition your ward
councillor, also listed in this section has additional
copies. And of course you can always contact my
office. As mayor it is my responsibility and honour
to serve you in any way possible whether as a
resident or visitor to our city.

Note: The proposed “Community Guide” would basically be an expanded “Leisure Guide” which is currently produced
by the city twice yearly. It would include the information items listed in the categories shown.

Arts - Culture and Heritage Index
Listing of events - organizations etc
Theatre - Music - Shows etc.

Art Groups - Galleries etc
Heritage: Groups - Sites etc.

Links to websites for updated information.
Listing by page numbers ....

Much of the present recreational listing in
the current leisure guide
Outdoor and Indoor Facilities
Activities - Schedules and Events

Sec
tion
Con
tent
s

(Advertising space available for those
wanting to include more information than
just listing of program schedule and
events)

Leisure Services - Active Living Index

ted

Civic Information - Services Index

ges

Civic Services Listings

Sport and Recreation Organizations Older Adult and Youth Groups
Web links.

Listing of activities etc by page numbers

Tourist and Visitor Information Index
Attractions
Festivals

Bus Schedules

Museums

Sug

Citizen Service Centre Locations

Waste Management Information

Special Events etc

CAN and Neighborhood Group listings

Maps

Service Club and Service Organization
Listings

Web links
Listings by page numbers ....

Youth and Seniors Sections
Emergency Numbers
Council Contacts etc.
Listings - contacts etc by page numbers

Friendly to Seniors
Senior
Sensitivity
Awareness

(Leave slide on screen before presentation starts)
Welcome to the Friendly to the Senior Sensitivity Awareness Session presented by
Friendly to Seniors – we are sure you will find it interesting and informative.

1

Question:
When does
an older
person not
mind being
called a
“senior” ?

(5 second pause to view slide)
When does and older person not mind being called a senior?

2

Answer:
When they
qualify for
the
“senior’s
discount” !
(5 second pause to view slide)
Yes, most older folks do not mind being called a senior when they qualify for a
“seniors discount”.

3

More birthdays to celebrate
• Every ten
seconds
someone turns
60 years of age.
• Ready or not the “boomers”
are aging.

(8 second pause to read slide)
The greatest “age wave” of all time is has passed through mid life and is now “ready
or not” into the home stretch of life. According to recent statistics the chances of
living to a healthy old age are greater than ever.

4

Who is a Senior?
65 and older “Senior”
50 to 65 “Older Adult”
Together control over
75 % of the wealth
in our society.
(8 second pause to read slide)
Those over 65 are the fastest growing segment of our population – a demographic
and economic force. No one likes to be labeled, or to be considered an “old fogey”
for regardless of how old they may appear on the outside – inside they feel much
younger. Older Adults and Seniors want and deserve respect and consideration –
the common courtesy that should be accorded everyone no matter what age.

5

Facts and Fiction About Seniors
1. All seniors face • False ~ Everyone has a
the same issues different personality,
experience, dreams

2. 25% of seniors • False ~ Less than 10%
live in care
of people over 65 live
facilities
in care facilities
3. 10% of seniors • False ~ 25% of people
over 65 live alone
live alone

Some Facts and Fiction about Seniors: There are many misconceptions about
seniors – we present some of the most common.
(leave time for viewers to read screens – about 25 seconds per screen.
Do these facts surprise anyone?

6

Facts and Fiction About Seniors
• False: Seniors have
to watch their
expenditures
5. Mobility and flexibility carefully.
deterioration can
happen in varying
degrees as one ages • True ~ Physical and
mental exercises
help at all ages.
6. Majority of clients
served by the
• False ~ Only 10% of
Canadian National
Institute for the Blind clients of CNIB are
completely blind.
are completely blind
4. Seniors are wealthy

(25 seconds to read screen)
We all know of older relatives or friends with medical conditions or disabilities
brought about through natural aging that may effect mobility, hearing, sight or
cognitive and reasoning abilities.

7

Facts and Fiction About Seniors
7.

Half the people
between 65 and 80
experience hearing
loss.

• False: 65 % in this age
group have some
hearing loss and over
80 % of those over 80.

8.

The minimum type
size for easy reading
is 10 point and
CAPITAL LETTERS
are better than lower
case print

• False 12 point is
minimum – 14 best and
CAPITALS only for
emphasis.

9.

Seniors prefer having
decisions made for
them.

• False Even in advanced
old age seniors like to
make up their own
minds.

(25 seconds to read screen)
Seniors are people to – an obvious fact, but sometimes overlooked when those
younger feel they are doing what is best for older folks in their own interest.

8

Myth Slaying

There are many “myth dragons” concerning seniors and the aging process – we
would like to slay these myths as we continue this Friendly to Seniors awareness
session.

9

All seniors are the same
• To the young anyone
over 50 is “really old”
• Seniors are often
considered as those
who are just waiting
to “pass on”
• There is more
diversity in the
seniors “sector” than
any other age group.

(10 second pause to give chance to view slide).
Chronological age is just that – a method of measuring how many years a body has
been around, not how that body performs, or how we feel.
We don’t expect younger generations to dream and act alike. Why should we
expect anything different from people who’ve had more time to gather diverse
life experiences?
The myth that old age hits everybody the same is damaging to us all. Our hair may
go gray in later years, but our personalities don’t.

10

Seniors are dependent
and helpless
• Only a small
percentage of
seniors require
specialized care
• All seniors want
to be as
independent as
possible for as
long as possible.

(8 seconds pause to view slide)
Most seniors cherish their independence and try to remain in their own homes and
survive on their own income as long as possible.
Home care and other services do not make seniors dependent. In fact, these
services help many seniors live in their own homes longer.
Many seniors have a hard time accepting help, but asking for assistance once in a
while isn’t unreasonable.

11

Older people have no
choice but to be frail
• Aging, like life is a
process
• Looking after our
bodies should be a
lifelong process as
well.
• Many seniors
remain active to
advanced years.

(10 second viewing pause)
It is true that our capacities reduce as we age. However, a growing body of
research says that half of the changes affecting how our bodies function between
age 30 and 70 are due to disuse.
Active living can stop and even reverse the effects of being a “couch potato”.
Seniors in some studies have put aside walkers and canes after taking part in
careful weight lifting and strength training programs.

12

Seniors are a heavy drain on our
health care system.
• Most seniors are
healthy into
advanced old age.
• An aging population
means a greater
number of older
citizens are
accessing health
services.

(10 second viewing pause)
Seniors do visit physicians more than any other age group, but not by a significant
amount. Seniors often take better care of themselves realizing the importance of
staying well. However as our population ages there will be more demand for health
care of all types.

13

Most seniors live
in old folks’ homes
• Most seniors live
in private homes
with their
spouses, families
or friends.
• About one
quarter of seniors
live alone.

(8 second viewing pause)
Only a small fraction of seniors live in continuing care centres or other collective
dwellings, but in may communities there is a growing needs for nursing home
accommodation for physically and mentally disabled seniors.
About one quarter of seniors live alone while most live in private homes with their
spouses, families or friends and want to stay living independently as long as
possible.
.

14

All Seniors Become Forgetful
and Senile
• Most Seniors do
not become
senile.
• Some short term
memory loss can
occur with aging.

(8 second viewing pause)
Memory loss and confusion do not go hand in hand with aging.
When a senior acts forgetful or confused, we may think “senile”. When an younger
person acts the same, we tend to not to think of it.
The real culprits may be medication, fatigue, stress or illness.

15

Seniors are too old
to contribute to society
Ready

Willing

• There are more
seniors in the
work force than
ever.
• Others volunteer
or keep busy in
many ways to
benefit.

(8 second viewing pause)
Thousands of seniors contribute to the labour pool. Many are choosing to work past
65.
Those who choose not to work for pay often volunteer much of their time or spend it
in other creative ways.

16

Seniors are “Cheap”
• Seniors are
serious
shoppers.
• Seniors do
generally watch
how they spend.

(8 second viewing pause)
Seniors are valuable consumers of material goods and services. Some seniors do
have very limited incomes and have to watch their expenditures carefully, while
others may have significant disposable income but are also likely to be careful value
conscious shoppers. Most seniors grew up when there “easy credit” did not exist
and were more aware of the value of their money. However today’s “boomer”
generation now growing older are more likely to be free spenders.
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Seniors have an easy life
• Many younger
people envy what
they consider to be
an unrestricted life
style of the senior
population.
• Being a senior can
be stressful in its
own way.

(8 second viewing pause)
Seniors may have fewer time constraints after retirement, but theirs can hardly be
considered an “easy” life. Retirement, relocation, illness, decreased income, loss of
spouse and loss of friends all cause stress.
Despite these anxieties, seniors show remarkable resilience in adapting to changes
around them.
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Some Senior Limitations
to Consider:

Aging inevitably can cause a variety of problems that can effect certain abilities.
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Hard of Hearing
• Almost all of us
will experience
hearing loss as
we age.
• Hearing loss
affects both
sexes.

(Pause 5 seconds to view slide)
As we get older, our ability to hear gradually decreases. By the time we’re 80 - 8
out of 10 persons have hearing loss.
Hearing loss associated with aging usually
begins around 50, but may strike earlier for people regularly exposed to loud noise
such as machinery or music.
We can help those who are hard of hearing by:
Minimizing background noise - air conditions, fans, heating systems, music and
lowering ringers on phones in public areas. Also by using sound absorbing
materials such as upholstered chairs, wall hangings, carpeting and other soft
surfaces to absorb sound and decrease echoes, making it easier for seniors to hear
primary conversations.
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Tips for Communicating
• Attract the person’s attention
before speaking,
• Make sure your face is visible
and easy to read
• Use facial expression and body
language to help project
meaning.

(Pause 10 seconds to view slide)
By attracting a persons attention before speaking, they can better read your lips.
Just Lightly touch their shoulder or discretely signal with your hand in their line of
vision. Make sure your face is visible and easy to read
Avoid covering your mouth as you talk – with cups, cigarettes,
your hand
Avoid standing with your face in the shadow – e.g. with back to
a window
Stand still and avoid chewing gum or eating when speaking
Use facial expression and body language to help project
meaning
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Effective Communication
• On the phone
or in person.
• Avoid shouting
• Learn more
about hearing
loss

(Pause 5 seconds to read slide).
When speaking talk clearly and naturally but a little slower than usual - Be alert for
the need to say it another way
Some people with hearing loss often hesitate to say they
cannot hear, so watch for signs that you were not heard
Emphasize key words and phrases that make the topic obvious. Stand or sit close
to the person
Avoid shouting: Besides being embarrassing and unnecessary, shouting can cause
discomfort for persons wearing hearing aids. If speech is not enough, consider
writing the conversation on paper. Take time to understand about hearing loss from
the hearing society and/or the internet.
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Vision Impairment
One in nine seniors
experience vision
loss severe enough
to impact daily
living
There are many
ways we can help
the visually
impaired.
.

(Pause 10 seconds to view slide)
For those visually impaired let them know you are addressing them by using their
name.
Always identify yourself. Use a normal tone of voice
Always let blind or visually impaired people know when you are leaving
When escorting individuals describe room dimensions and lay-out, as well as
location of people and objects.
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Seeing better inside
and outside
There are a
number of
different
conditions that
can effect how
we see.
There are
simple ways we
can help seniors
see better.
.
(Pause 8 seconds to view slide)
Seniors may require three to five times the amount of light to see as well as younger
folks. Providing enough illumination is a basic first step to helping older citizens.
Try to reduce shadows and avoid glare. Define the edges of steps using
contrasting materials.
Make sure signage is bright and easy to read – also any written material should be
in large enough type (minimum 12 point) to be able to be read easily. When doing
renovations have a senior assess your plans.
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Guide Dog Etiquette
• A guide dog is
responsible to
and for its
master.
• Never distract the
working guide
dog.

(Pause 8 seconds to view slide)
Remember: The guide dog is considered an extension of the person, and
unauthorized touching is a violation of personal privacy.
Do not touch, feed or talk to a working guide dog without permission from its
master.
It is imperative that the guide dog not be distracted while working because the
owner and dog could be harmed.
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Mobility Constraints
• Seniors more than
any other age
group are likely to
have some degree
of mobility
constraint.
• Most mobility
constraints are
injury or age
related.

(Pause 8 seconds to view slide).
To help those with mobility problems there should be where possible alternatives to
stairs such as ramps, elevators or single-level service areas. Doors should be
easy to open. Door handles should also be easy to use.
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Mobility Limitations
• Seniors may utilize
a cane, walker,
wheelchair or
scooter to continue
to remain mobile.
• None of us
regardless of age
want to be
immobile.

(Pause 5 seconds to view slide).
Public spaces should be large enough for people using wheelchairs and other
mobility aids to pass easily
Try this test: walk through spaces with your hands about six
inches out from your thighs.
In waiting areas, allow enough space for a wheelchair to stand
without obstructing traffic
In particular washrooms should be accessible and easy to use by those with limited
mobility and dexterity
With doors easy to navigate or with privacy provided through
space design. Towels and soap should be in easy reach; toilet
flush handles easy to operate. Facilities should be regularly
checked.
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Mental Competence
• Most seniors
keep mentally
agile into old
age
• Reading and
socializing
helps keep
minds active .

(Pause 10 seconds to review slide)
Mental activity for the mind is as important as physical activity for the body. Recent
studies indicate that different types of dementia including Alzheimer's may be
delayed through mental exercise. For those with limitations from mild to serious,
patience and understanding can go a long way towards assisting those with limited
mental competence. Taking a little extra time can often help in dealing with
individuals with mental limitations.
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Serving the Senior
Population

(5 second pause to view)
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Helping Clients, Customers, Patients
• First impressions
do count.
• Acknowledge
problems quickly
• Take the time
required to
satisfy.

(10 second pause to read slide)
A smile and a genuine greeting are a good start to any personal interaction.
Applying correction action quickly can provide a satisfactory outcome for all
concerned.
Be prepared to call in a co-worker to deal with other clients, customers or patients
while you take the time to satisfy a seniors requirements – taking the time will give
personal satisfaction and create good will.
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Communicating with Seniors
• Keep it simple,
but don’t “talk
down”
• Respect and
consideration are
important at any
age.

(8 second pause to view slide)
We have a responsibility to make our customers, clients or patients feel they are receiving the
attention they deserve. If you treat others as you yourself would wish to be treated then you
will never disappoint those who come to your for help or assistance.

Use simple, everyday, conversational language – avoid jargon and acronyms
In written material use short paragraphs, short sentences, short words
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Find out what Seniors
Want and Need
Ask

Us

• Seniors
appreciate
being
involved.
• Support
employees
with aging
relatives.

(8 second viewing pause)
Include seniors in customer research including senior-specific surveys and focus
groups. Show enthusiasm and interest for seniors and seniors’ matters. Support
senior-focused community efforts including Seniors Week, the first week of June.
Consider support for employees with aging relatives – Senior “day care” centres are
becoming more popular.
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A Friendly to Seniors
community is friendly to
everyone regardless of age

(5 second pause to view slide)
Thank you for taking the time to participate in this presentation and in helping to
make our community “Friendly to Seniors” Please feel free to contact us at any
time for additional information.
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